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From administration to emergencies,
she’s cool, calm and collected

By CAROLYN PLOTTS

That calm voice you hear occasionally on the
police scanner belongs to Jane Englehardt.

Mrs. Engelhardt began working as a dis-
patcher in the Norton County Sheriff’s office
10 years ago. Now, she is the administrative
assistant to Sheriff Troy Thomson and substi-
tute dispatcher. In her administrative position,
she is responsible for all the filing and paper-
work associated with the sheriff’s office.

When she firstbegan working as adispatcher
in 1995, she had a month’s training and had to
memorize all 100 of the “10” codes. Each code
has a different meaning to the law enforcement
officers. A 10-49 means “send an ambulance”;
a 10-97 means “a domestic problem at (ad-
dress); and a 10-89 means “caution”.

She said, “It was hard at first to talk on the
radio — just knowing everyone in
‘Scannerland’ was listening.”

She said the most challenging part of being a
dispatcheris whena911 emergency call comes
in — especially aninjury accident. “Atthe time,
your training just kicks in and you get every-
thing rolling.”

Mrs. Engelhardt said working in law enforce-

mentis aninteresting job. There is always some-
thing different happening.

In fact, she had something unique happen a
couple of weeks ago. She received a call from a
local farmer to send someone to help him geta
baby calf off thinice. “That was afirst,” she said.

InNorton, dispatch communicates with both
city police and the county sheriff’s office.

She said the busiest shift is from 8 a.m. to 4
p-m. because that’s when the offices are open
and the public comes in.

But, the most law enforcement related activ-
ity happens between 4 p.m. and midnight.

She said there is truth to the old wives tale
about the full moon. She said, that’s when the
weird stuff happens.

Married for 42 years to Richard Engelhardt,
the couple have two children, Kevin
Engelhardt, Omaha, Neb., and Pam Hornung,
Aurora, Colo. They have two grandchildren.

Mrs. Engelhardt enjoys bowling, walking
and doing arts and crafts projects.

Asked when she plans toretire, she said, “Re-
tirementis notin my vocabulary. I plan on work-
ing aslongasIcan.”

Assistant to the Norton County Sheriff, Jane Engelhardt started her career
as a dispatcher. Handling emergency calls is one of the dispatcher’s big-

gest challenges.
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