Wednesday, January 10, 2001 Colby Free Piéage

Golf club companies leave consumers holding the ba

Dear Attorney General Stovall:

anything you can do to get our moneganies may be short-lived and we are One of the best ways to protect y

My friend and | are avid golfers. W¢g back? not confident the refunds will continuesel|f from businesses that do not de!
both received calls from telemarkete Carla J. Stovall Dear Kansas Consumers: Therefore, we warn Kansas consumetise product purchased is to charge
offering custom-made clubs for a tri We have received several similavho receive telemarketing calls offerchases to a credit card and disput
period. e From the Attorney General complaints. ing custom-made golf clubs to be wargharges if something goes amiss.

We could return the clubs if we wer It appears that there are at least tved ordering. You must dispute the charges wi
not completely satisfied and receive a companies that are offering similar If you are interested, ask them tghe period allowed by your credit cz
full refund. this day, | have not received a refundheir customer service line and listeneskrvices — with similar problems. Ssend you the information in the mailcontact your credit card company

Both of us accepted the offer. | redespite numerous calls to the compartp. a recorded message that makes Ifag, we have been able to obtain refundithey refuse to send you any informaspecific policies.
ceived my clubs right away, but wago make matters worse, my friengvonder if the company is still in busifor some consumers, including yotion in the mail, or if they otherwise Editor’s note: Attorney Gener

notimpressed with them and sent thenever received his set, butthe compangss. and your friend. utilize high-pressured sales tactics,darla J. Stovall offers this public s
back before the trial period was up. Teharged his credit card! Today, | called Attorney General Stovall, is there However, we believe thatthese consuggest that you do not do busineggce to help consumers avoid bec
with them. ing vctims of consumer fraud. .

£ gglansas Consumer Protectiofhough some of the details have t
Omas Lounty recogniZead as SlOIMNMREeae e eaies na tlemarcranged, te cases appearing
etgfs identify themselves and thgolumn are based on actual cc

The Goodland National Weatheoperations and public awareness,” saikrvice’s goal is to make 20 commu2000. business on whose behalf they are sfaints. _ _
Service will recognize Thomas Countyetired Brig. Gen. Jack Kelly, directonities StormReadygach year for the A site visit was then conducted ifi¢iting: . __For information or to file a cor
as an officialStormReadgounty on of NOAA's National Weather Servicenext five years. To see a list of the nedovember, and the National Weather '€ Protectionn act also requireglaint, write Attorney General Ca
Feb. 1. The program is voluntary, and proStormReady Counties/CommunitieService completed the review procegﬁlemarketers to pro.mptlydlsco.ntlnug._ Stovall, Consumer Protection D
Thomas County will be the firstvides counties or communities withacross the United States, please vigitDecember. the call if they receive a negative resion, 120 SW 10th, 2nd Floor, Tope
county inthe Tri-State Area to achievelear-cut advice from a partnershithe following address on the Internet: TheStormReadgertification is the SPONS€. _ Kansas 66612, or call the toll-fr
this status, official weather servicevith the local Weather Service Officeh ttp://www.nws.noaa.gov/result of avision, leadership, and hard With this particular company, orConsumer Hotline, 1-800-432-23:
sources said. state and local emergency managesgprmready/list.htm work across Thomas County. “If jtVithany other company you are unsure | eave your name, number and s
StormReady prepares communitieand the media. The entire county —from the mayorsyasn't for the great job the law en@P0Ut feel free to contact my Conject of your inquiry with the receptic
with an action plan that responds to the First started by the National Weathegmergency management, to businekescement, the local amateur radiiumerProtec,tlon divisionto ask aboygt and an agent will return your ¢
threat of all types of severe weatherService Forecast Office in Tulsaleaders and civic groups can now takgoup, and various individuals | calf'® c0mpany’s complaint history.  promptly.

from tornadoes to blizzards. Okla., the program is a grassroots ehe lead on becomirgtormReady  outinthe country, | probably wouldn’t
“Storm Readgncourages commu-fort to educate residents about stormJohn Lygeros, Thomas Countyave even considered this program,”
nities to take a new proactive approacafety. Emergency Manager, completed theaid Lygeros.

to improving local hazardous weather Kelly said the National WeatherStormReadwpplication in the fall of  “And without them, this recognition
would not be possible,” he added.

News of Record Because Thomas County will be
. StormReadymany more buildings
Real Estate Transfers Inc., trustee: Allinterestin Tractin 20- ThelcoInc.to Asset Administratorsacross the county will be equipped with
Thelco Inc. to Asset Administratorsg-31 and Tract in SE 1/4-2-7-31  Inc., trustee: All interest in 19-6-31 a NOAA Weather Radio.
Inc., trustee: All interest in W 1/2-21-  Thelco Inc. to AssetAdministrators, William J. Luecke and Mary Louto  NOAA Weather Radio broadcasts e art an
6-31 and S 1/2-11-6-31 Inc., trustee: All interest in SW 1/4-7-Thelco Inc. to Asset AdministratorsNational Weather Service warnings,
Thelco Inc. to Asset Administratorsp-31 Inc., trustee: All interestin 30-6-31 watches, forecasts and other hazard in-
Joyce L. Drennon and Robert L. tformation 24 hours a day, seven days a
George W. Elliott and Phyllis B.: Lotsweek.
F rom The N u rsery 17 and 20, Block 22, Original Colby  In addition, this program should
Taylor Jeanette Koers James Elof Michael Coon Judy Bixenman and Daryl to Dan Sstrengthen the partnership between

Schroeder: NE 1/4-8-7-33 various affiliations to help the citizens
Todd and Kelley Koers, Colby, an- Allen and Betty Coon, Goodland, William O. Engelhardt and J.of Thomas County guard against the

gouné:eztgg 1bif'EEhCQI_TayIOI(AJed§me|t? Oﬂs Qr? ; er; %en E]haen bértgo%fl‘] 2?1&3 zEeln hurman Cox, co-administrators toavages of severe weather. As aresult,

tanb 0 ,attitizens Meadical e Medical Center, Colby. He weighed &/27Vin D Albers and Bette D.: NE 1the county will beStormReadyerti-

eréhgwgighed 8bs. 08 0z Ibs. 11 02s Gréndparénts are Otis ait 6-9-32 less tract; Tract in SE 1/4fied for two full years, and can re-ap- O
e Jlm and.Jan Wadirginia Coon, Rago; and Eugene an V;/91_I342-51N-\3{311/4_31_9_31: Tract inply for the same credit in 2003.

son, Topeka, and Wally and Ginnyarain Gravelle, Maple Lake, Minn.

. Marvin D. Albers and Betty D. toin Colby on Feb. 1, Lygeros said, to
Koers, Salina. an%r(s)itgtirrss ﬁgﬂ;uilr’]Eeéirtﬁana'\r/]lg;?onald J. Bixenman and Nancy J: SWfficially recognize the county’s ac- f ; i lve
Hayden Patrick Giebler and Joy welcome the baby home. /4-20-10-31 complishments and certification.

Stephen and Kelda Giebler, Topekge

announce the birth of their son Haydelh
Patrick on Jan. 3, 2001 in Topeka. He TAKING SEALED BIDS
m(:Lgehselgng Ibs., 10 oz, and was 21 NTIL JANUARY 19th. Y Check out our new menu &
Grandparents are Pat and Terfi1996 Ford 1-ton dually Ny Waitch your favorite
College Basketball Games! 2 X 7

Giebler of Colby, and Bonnie Adam .
of Norton, and Sid Doak of McCook]| flatbed pickup (40k) and

3 different satellite stations
for nationwide coverage.

A special ceremony will take place

Neb. 18 ft. gooseneck flatbed

Hunter James House tl’al|el’ Se”lng together

James and JessicaHouse, BrewsiReserve the right to

announce the birth of Hunter James .
Jan. 5, 2001, at Citizens Medical Ce }efuse any and all bids.

Grandparents are Al and Vonit 694-2256 or see at S&T
Holub of Brewster, and Lawrence an

Alta Mae House of Goodland. Telephone, Brewster, Telephone: 785-462-6565

Sisters Amber, Ashley and Alicig| KS ask for Clint. Open Tues.-Sat: 4 p.m.-1 a.m./Dinner: 5-10 p.m.
Barrie welcome the baby home.
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