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Boyles’ affidavit says employees will now remain silent

From “HOSPITAL,” Page 1

The employee’s name apparently
camefromdocumentspresentedtothe
Court by Dr. Hildyard asexhibitstohis
request for atemporary restraining or-
der.

3. That on September 10, 2002, |
spoke with two CMC'’s department
directorswhoexpressedreluctanceon
the part of certain staff members to
provide written documentation when
warranted by agiven situation. Oneof
thesedirectorshad provided documen-
tationtotheRisk M anager on Septem-
ber 9, 2002, the day beforethe article
was published, identifying the em-
ployeeby name. Thisdirector told me
sheintendstowithdraw her statement
tothe Risk Manger and “will not doit
anymore” stating, “not a single em-
ployeewill stick their neck out now. .
.they don’t want their name in the
newspaper!”

4. That the CM C Risk Manager had
told me that employees have verbal -
izedtoher personal concernsabout Dr.
Hildyard's medical care to them re-
garding personal health care issues.
These employees are now expressing
areluctance to provide written docu-
mentationabout thecareandtreatment
issuesinvolving Dr. Hildyard.

5. That one employee has stated to
the Risk Manager that after talking
with her husband, shehasdecided that
for health and saf ety reasons, shewill

not document anything at thistime.

6. That asecond empl oyeehasstated
that she will not document concerns
about Dr. Hildyard's care and treat-
ment of her.

7. That | have personally spoken
withanemployeeand her husbandand
wastold that when the employee was
inthe CMC emergency room (“ER”),
Dr. Hildyard was on-call as the ER
physician and was in the facility, but
refused to talk to her when she re-
quested.

8. That | have personally spoken
withyet another employeeinher home
theday after sheexperiencedafirsttri-
mester loss of a pregnancy. (The re-
mainder of thisparticular paragraphis
sealed.)

9. That these incidents are health
care-related issues directly involving
CMC employees and the quality of
patient carethey receivedinthisfacil-
ity. Theseincidents, coupled with the
identification of the employee who
named Dr. Hildyard in the April 26,
2002 written document, have aggra-
vated an already difficult working en-
vironment.

This environment is damaging
CMC's ahility to provide quality pa-
tient caretowhichCM Cemployeesare
committed.

Mr. Schwanke’'s sworn affidavit
reads:

1. Thatl amtheChair of theCitizens
Medical Center, Inc. (“CMC") Board

of Trustees (“Board”) and | have held
this position since April, 2002. | have
been a member of the Board for four
years.

2. Thatinlate April, 2002, hospital
administrationreceived awrittencom-
plaint from an employeethat Dr. Vic-
tor Hildyard had violated CM C’swork
environment policy.

3. Thatattorneysonbehalf of CMC's
Board arranged for an independent
human resourcesconsultant to conduct
aninvestigation of employeeconcerns,
toincludethecomplaintreceivedfrom
theemployeein April, 2002.

4. Thattheinvestigationtook several
weeks to conclude and included the
review of numerousdocumentsandthe
interview of morethan45individuals.

5. Thattheinvestigator presented her
investigation resultsto thefull Board.
A number of allegationsweresubstan-
tiated. TheBoard consulted withlegal
counsel and spent many, many hours
evaluating optionsand discussing the
best course of action.

6. That during the entire process,
CMC's Board evaluated the need to
comply with federal lawsthat protect
employeesin the work place and en-
surecontinuous, quality health carein
Colby, Kansas. Balancing theseinter-
ests was of great concernto CMC's
Board.

7. That CMC’s Board determined
that consultationwith preeminent phy-
sicianswouldassisttheBoardindevel-

oping aproposal that might allow Dr.
Hildyardtocontinuehispracticewhile
protecting employeesand, ultimately,
patients from language and conduct
that isunacceptableandintolerablein
thework place.

8. That the Board met with three ex-
perienced physicians (collectively,
“Consulting Physicians”). Two are
past-presidentsof theK ansasM edi cal
Society.

9. That the Board reviewed itsvari-
ous options with the Consulting Phy-
sicians and devel oped a proposed
course of action that would allow Dr.
Hildyard to retain full clinical privi-
leges and medical staff membership
except department director and com-
mittee appointments.

10. That on September 3, 2002, the
full Board and the three Consulting
Physicians met with Dr. Hildyard to
advisehim of theBoard’ sconclusions
and the Board’'srecommendations.

11. That during the summer, while
the investigation was underway, and
during thetimethe Board was confer-
ring with the Consulting Physicians,
there were three incidentsin the hos-
pital involving employee patientsand
Dr. Hildyard's care and treatment of
those patients. In two incidents, Dr.
Hildyard refused to meet with the pa-
tient at the patient’s request even
though he was in the hospital and, in
oneinstance, wastheemergency room
physician on call. The third instance

involves hisincorrect statementsto a
patient that sonogram and surgical ser-
viceswerenot availablewheninfacta
c-section could have been performed
by aphysician in town. Dr. Hildyard
sent the patient to HaysMedical Cen-
ter by private vehicle and failed to of -
fer ambulance services.

12. That at the September 3, 2002
meetingwith Dr. Hildyard, hewastold
that hehad until 5:00 p.m. on Septem-
ber 5th to respond to a proposal that
would permit him toremain an active
medical staff member. Hewasalsotold
that if he refused to comply with the
conditions of that proposal, his clini-
cal privileges and medical staff ap-
pointment would be summarily sus-
pended.

13. That it was and is the Board's
reasoned conclusion that because Dr.
Hildyardrefusedtoobtaintheservices
recommended, he would continue to
disrupt employeesintheperformance
of their duties by engaging in offen-
sive, inappropriate, derogatory, unac-
ceptable, and disruptive language,
which posesadanger to patient careat
CMC.

14. That the risk management and
peer review process required by state
law isconfidential and privileged. Dr.
Hildyard hasbreached the confidenti-
ality of theprocessby makinginforma:
tion available to his employees and
partners as evidenced by the “rally”
heldat CM C on September 5, 2002. Dr.

Sprint selling directory publlshlng business for $2.23 billion

OVERLAND PARK (AP)— Sprint
Corp. hasbecomethemost recent debt-
laden telecommuni cationscompany to
sell itsprofitablephonedirectory busi-
NEss.

The Overland Park-based telecom
said Sunday that R.H. Donnelley had
offered $2.23hillionfor itsSprint Pub-
lishing & Advertising.

The all-cash deal — expected to
close early next year — gives R.H.
Donnelley the nation’s sixth-largest
directory publisher, with more than
260whiteand yellow pagebooksin 18
States.

Theunit hasannual revenueof about
$560 million and 1,033 employees,
including about 400intheK ansasCity

COME ON

area. R.H. Donnelley, which markets
Yellow Pages, will continueoperating
the directory business from Sprint’s
suburban K ansasCity, Mo., headquar-
ters.

A growing number of telecommuni-
cations companies have sold the cash
cows in recent months to ease inves-
tors' concerns about liquidity issues
and to lower debt.

In August, Denver-based Qwest
Communications sold its QwestDex
directory unit for $7.05 billion to re-
duce someof its$26.6 billionin debt.
Five months earlier, telecom
McLeodUSA Inc. closed adeal to sell
itsdirectory tothe British Yell Group,
which already owned Yellow Book

DOWN!!!

DEMOCRATIC FUND-RAISING

~ CHILI

FEED ~

Saturday, September 28th

Colby VFW

e 6:00 p.m.

DONATIONS ACCEPTED

CHILI -

PIES -
EVERYONE WELCOME!

 STATE CANDIDATES INVITED -

FUN

01 SWStorm, 30", #390.....$58,900
'01 Seaview, 35’,2sl, #557...$79,900

'01 Chieftain, 35, sl, #972...$87,900
'00 Sunrise, 35, sl, #042......$65,900
’00 Pinnacle, 34',2sl, #520...$69,900
'00 PA, 33, 2sl, #413......... $74,900
'00 Vision,36', 2sl, #527...... $85,900
'00 Intruder, 35’ s, #154.....$69,900
'99 Southwind, 36’, 2sl, #871$69,900
99 PArrow, 35', #127......... $59,900
99 Adventurer, 32’, #510...$52,900
'98 Vision, 35, #535......... $56,900
'97 Suncruiser, 32’, #354...... $46,900
'97 Storm, 30’, #357........... $45,995
'97 Southwind, 32', sl, #181..$52,900
‘97 Pursuit, 29', #483......... $36,900
'97 Catalina,32’, sl, #807......$43,900
'97 Aerbus, 33, #250......... $42,900
'96 Kntry Aire, 37, sl, #033.$63,900
'96 Aerbus, 31', #665......... $37,900

’99 Born Free, 23, #528.....$42,900
'89 Tioga, 27, #355.......... $15,900

‘01 Alfa, 36’, sl, #470....... $139,900
'00 Marquis, 40’, sl, #560.$315,000

99 Executive, 43',sl, #869.$224,900

USED CLASS A

’01 Condor, 35', 2sl, #612....$59,900

USED CLASS C

USED DIESELS

Colorado’s
#1 RV Dealer Since 1990
Best Selection —Best Prices!

'95 Southwind, 35', #945.$43,900
‘95 PA, 33, #052........... $47,900

'95 Allegro, 29", #112...... $29,900
'94 Vectra, 34’, #137...... $45,995
'94 Vectra, 31’, #031....... $42,900
'94 Dutchmen, 35, #894..$31,995
'94 Bounder, 32, #000...$35,900
'94 AllegBay, 32, #586...$32,900
'93 Southwind, 33', #638.$34,900
'93 Pursuit, 32', #547.....$23,900
'92 Safair, 34", #305........ $29,900
'92 Adventurer, 34’ #542.$29,900
'91 Southwind, 30; #130..$24,900
'91 Bounder, 34, #246.....$24,900
'89 Chieftain, 33", #182...$17,900
'89 Allegro, 33, #531.....$22,900
'86 Suncrest, 31’, #989...$14,900
'85 Southwind, 34’, #058.$15,995
'81 Executive, 32', #118....$8,500
'80 Champion, 27, #968...$5,900

'84 Rockwood, 27’, #490..$13,900
'77 Jamboree, 22’, #188.....$4,900

'98 Ultrasport, 36, #222.. $69,900
'98 Endeavor, 37’, 562....$92,900

'93 Am Eagle, 38’, #411...$89,900

35 Miles North of Denver on I-25 Frontage Road, Between exits 243 and 245
Sales: Mon — Thurs 9-7, Fri & Sat 9-6
www.kcrv.com - 303-776-1309 - 303-449-4873
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the Free Press and:

Celebrating Hometown Life

(available in trade area only)

See American Profile Magazine in today’ s issue of the

NATIONAL BANK  462-2000
“ Neighbors helping neighbors’

1195 S. Range
Colby, KS

The print phone directory business
has been the most profitable in the
mediaworld of magazines and news-
papers during the latest economic
slump, with its steady revenues and
predi ctablecost structure, John K el sey,

chief executive of Yellow Pages con-
sulting firm The Kelsey Group, said
last month.

And it's expected to remain highly
profitable until Internet directories
catch on among more users.

Sprint announced in March that it

had obtained a$1 billionloan commit-
ment and hired investment firms for
adviceonwhat itsdirectory publishing
businessmay beworthinasale.

At thetime, company officialssaid
the move was intended to help main-
tain strong liquidity.
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Hildyard and his employees made di-
rect contact with CM C employeesand
professional srequesting that they sup-
port him against the Board's actions.

15. ThatinMay, 2002, Dr. Hildyard
told the Court that he wanted the em-
ployeecomplaintinvestigated andfur-
ther wanted the full Board to address
theApril complaint. Thefull Board has
donethat and hasattempted to coordi-
natethehearing processpursuant tothe
Medical Staff Bylaws Fair Hearing
Plan with Dr. Hildyard. His actions
during the pendency of theinvestiga-
tionandtheBoard’ sattempt toresolve
theinitial complaint have resulted in
theintimidation of employeesand mis-
trust of the required process. Dr.
Hildyardsconduct hasdisruptedfacil-
ity operationsand aff ected patient care
asdocumented by the Chief Executive
Officer and the Risk Manager.

16. That Dr. Hildyard should not be
allowed to continue his attempt to
thwart the prescribed process. The
Board should bepermittedtocarry out
its responsibilities according to state
and federal law and according to the
CMC’'sBylawsand the Medical Staff
Bylaws.

MONTH LONG

HOME DECOR

SALE!

Featuring a different decor item each week!
~ Week of Sept. 23rd-27th ~

20% OFF

Silk Arrangements &
WEURSERIITI

|
Someplace Cash & Carry only!
pemal

Fhorab} Gits-

185 W. 4th
462-7136




