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Remember this number

Tothe Colby Free Press:

Need a ZIP Code? Are you moving and need a change of
address card? Leaving for vacation and want to placeahold-
mail request? For aquick responseto your postal questionsor
requests, customers can now call 1.800.ASK-USPS
(1.800.275-8777).

TheU.S. Postal Serviceismakingit easier for customersto
get information and resolve serviceissues by telephone.

Researchindicated that many customersget abusy signal or
their calls do not go through when calling alocal post office,
because of the volume of callsreceived. Since 80 percent of
al callsto alocal post office are seeking information on such
topicsasZIPCodes, post office hoursand locationsand mail-
ing rates, thesecallscan moreefficiently behandled by aCon-
tact Center agent. Those callsrequiring local assistance will
by handled by our post office.

Toenhancecustomer servicethe1.800.ASK.USPS Contact
Center network, hasspecially trained agentsto provideinfor-
mation about:

VZIP Codesand addresses

VMailing rates and requirements

VHours of operation

VProduct and serviceinformation

VChange of addressinformation

VRedelivery and hold mail requests

Inaddition, Contact Center agentscan assist customerswith
serviceissues. If an agent cannot resolve a serviceissue, the
local phonenumber will beprovidedtothecustomer. If thelocal
post officeis closed, agents send the customer request or ser-
viceissuedectronicaly to thelocal office for action the next
businessday.

Establishing atelephone Contact Center makesit easier for
our customersto get prompt, accurate information about the
postal service and give usmoretimeto resolvelocal service-
related issues.

JamesM cDonald
Colby Postmaster
(Letter #11)

Commentsto any opinionsexpressed on thispageare encouraged.
Mail themtotheColby FreePress, 155W. 5th &t., Colby, Kan., 67701.
Or e-mail td@nwkansas.com.

Addresses of elected officials:

U.S. Sen. Pat Roberts, 302 Hart Senate Office
Building, Washington, D.C. 20510. 202/224-4774

U.S. Sen. Sam Brownback, 303 Hart Senate Office
Building, Washington, D.C. 20510. 202/224-6521

U.S. Rep. Jerry Moran, 1519 Longworth House
Office Building, Washington, D.C. 20515. 202/225-
2715

State Rep. Jim Morrison, State Capitol Building
Rm. 174-W, Topeka 66612. 785/296-7676 e mail:
jmorriso@ink.org web:http://www.idir.net/~jmorriso/

State Sen. Stan Clark, State Capitol Building Rm.
449-N, Topeka 66612. 785/296-7399 e mail:
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I WASN’T ReEpALLY
VOTING FOR SHARON...

T WAS VOTING AGAINST
HIS OPPONENT,

He brings up a good point

| HAD occasion to listen to areader’s com-
plaint Thursday evening. And avalid complaint
it was and rest assured it will be addressed. He
livesin the country and gets his Free Press the
next day. And often times meeting notices that
would be of interest to him appear in the Briefly
columnon page 1 theday they takeplace. By the
time he gets his paper the next day it's too late.
Wewill makeisatop priority to make surethese
things are handled in amuch more timely fash-
ion. The school boards, the county commission-
ers, the city councils, the college board, the fair
board — and others — will appear a couple of
daysinadvanceof their meeting. That’ snot ask-
ing too much. We pride ourselves on being a
reader-friendly paper, but apparently we aren’t
quiteasfriendly asanewspaper asweshould be.
| will personally instruct staff of the urgency of
thissituation and havethemtake every step nec-
essary to make sure events and activities appear
in Brieflysseveral daysbeforethey areto occur.
Thisnotice should also signal thosewho call us
or bring in notices for Brieflys, particularly, to
makesurewehavetheminhandat least 3-4 days
before they are to occur. That’s not asking too
much. Anything el seyou seethat might improve
ourreader-friendlygoal pleaseletmeknow. This
isY OUR Colby FreePress. Many thanksfor your
suggestions.

NICE way to begin your adult life, I'd say. |
wasreading the other day where Athina Roussel
— hardly a household word — inherited $800
milliononher 18thbirthday last week. Wheredid
sheget that kind of money?Well, she'sthegrand-
daughter of the late Aristotle Onassis, the ship-
ping tycoon who married former U.S. first lady
JacquelineK ennedy, several yearsafter President
John F. Kennedy’ sassassi nation. Eight-hundred
milliondollars.| cannotevenimaginethat. That's
more than the state of Kansas' current budget
deficit. Shecouldwriteour stateacheck to put us
back ontrack — with alittle extrathrown in —
and never missit. Of course we know that isn’t
goingtohappen. | amwaiting now toseehow long
it'll bebeforetelevisionluresthisyounglady into
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staring on anew reality show. Move over “Joe
Millionaire,” you'rejust peanuts!

GRACE issharing these thoughts on grand-
mothersastaken from paperswritten by aclass
of 8 year olds. Enjoy.

VA grandmother is alady who has no little
children of her own. Shelikesother peopl€’s.

VA grandfather isaman grandmother.

vVGrandmothers don’t have to do anything
except bethere when we cometo seethem.

VThey are so old they shouldn’t play hard or
run.

ViItisgoodif they driveustothestoreand have
lotsof quartersfor us.

VWhenthey takeusforwalks, they slow down
past thingslike pretty leavesand caterpillars.

VThey don't say, “Hurry up.”

VUsually grandmothersarefat, but not toofat
totieyour shoes.

VThey wear glassesand funny underwear.

VThey cantaketheir teeth and gumsout.

VGrandmothersdon’t have to be smart.

VThey have to answer questions like “why
isn'tGodmarried?’ and“How comedogschase
cats?’

VWhen they read to us, they don’t skip.

VThey don’t mindif weask for thesamestory
over again.

VEverybody shouldtry tohaveagrandmother,
especialy if you don't havetelevision, because
they are the only grown ups who like to spend
timewith us.

VThey know we should have snack-time be-
forebedtimeand they say prayerswith usevery
time, and kiss us even when we' ve acted bad.

FBI returning to your

Following the September 11 terrorist attacks,
Congress passed a massive package of law en-
forcement powerswhoseimpact Americansare
still learning about today. While legislators
struggle to discover how some of these powers
are being used, Representative Bernie Sanders
(I-Vt.) ischalenging onethat could reach into
your hometown library.

Theprovision Sandershopestoreverseisone
granting unconditional government accesstoli-
brary information, including apatron’sborrow-
ing history, Internet research and more. Under
this provision, the FBI began visiting libraries
last year. Concrete information about the visits
has been difficult to obtain, because the USA
Patriot Act not only makesthese searcheslegal,
it protectsthem from public scrutiny with agag
order. Librarianswho evendiscussFBI searches
or requests can be prosecuted as criminals.

Librarians intimidated by the threat of arrest
haven't revealed many detail sof theFBI’sinva-
sion of library users’ privacy. However, aUni-
versity of lllinoi ssurvey foundthat by June2002,
law enforcement officials had contacted 85 li-
braries.

Thestory of FBI snoopinginlibrariesbegins
years before September 11, 2001. In 1987, the
FBI’sLibrary Awareness Program was brought
to light through a Freedom of Information Act
(FOIA) lawsuit filed by the National Security
Archiveand PeopleFor theAmericanWay Foun-
dation.

The Library Awareness Program isaclassic
exampl eof misusing national security asaratio-
naletorestrict privacy and other rights. Thestated
purpose of this program was to draft librarians
into thefight against communism and to protect
U.S. assets against espionage. In practice, the
program abusedthecoreconstitutional valueson
which our nation was founded.

Agentsasked librarians at ColumbiaUniver-
sity about any “foreigners” using the library.

Ralph G.
Neas

® Another
Viewpoint

(Columbiahad over 2,000international students
enrolled in each year through the mid-1980s.)
University of Maryland librarians were ques-
tioned about the reading habits of people with
“East European or Russian-soundingnames.” A
librarian at the Brooklyn Public Library was
urgedto*look out for suspiciouslooking people
who wanted to overthrow the government.”

For years, the FBI revealed little about the
program. First disclosed in 1987, press reports
indicatethat theLibrary AwarenessProgramwas
suspended by 1988.

Perhaps most disturbingly, latein 1989, FBI
officials revealed that they had actually con-
ductedinvestigationsintothelivesof hundreds
of Americans— librariansand others—whohad
protested the program.

All of thistranspired in the 1980s, when the
horrors of international terrorism hadn’t yet
darkened our shores. Yet the misguided attempt
topry into library records— and the launching
of investigationsagainst civilianswho opposed
theprogram— demonstratesthat, eventhen, the
FBI was unableto balanceits mission of crime
fighting with the need to respect the constitu-
tional libertiesof all Americans.

Perhaps the greatest danger revealed by the
new library investigationsis the draconian re-
gtrictionof oversight. By barringlibrariansfrom
discussing an FBI library investigation or even
acknowledging that onetook place, thelaw pre-
vents the kind of oversight that is essential to

VPass this along to another Grandmother. It
will maketheir day.

HAPPY Birthdayto...

Feb. 7— Sharon Vap, ChrisMead, Treasure
Glad, Mary Rose Sondburg, Misty Bolling, Sa-
rah Downing

Feb. 8 — LeAnn Rall, Abby Friesen, Laura
Schmid

Feb. 9 — Kipp Nelson, Melissa Rall, Rena
Werner

EFeb. 10 — Shirley Shaw, Doris Duden,
Carlene Bruggeman, Jo Kready

Feb. 11 — Fansion Juenemann

HAPPY Anniversary to...

Feb.11—Oliver & AnnaFyfe,Don& Nadine
Shull

Congratulations!

If youhad abirthday or anniversary duringthis
time period and it didn’t appear, call us at 462-
3963 or email td@nwkansas.com so it can be
included. Many thanks. And pleaseremember to
keep usupdated onall changesinany listing(s)
you arefamiliar with.

ONE WEEK from today is Valentine's Day
— the day set aside to remember that someone
specia yousharelifewith. Or,insomecases, you
shared life with. If you have lost aloved one
whomyouwouldberememberingif that person
werestill alive, go ahead aremember himor her
anyway. Recall the good times. Utiva Powers,
whowritesfor the Kansas Senior Press Service,
says a visit to the cemetery isin order on
Valentine' sDay. Shesuggestsplacingabouquet
of flowers. Or perhaps fix up alittle “memory
spot” inacorner of aroom of your choiceat home
containing afew personal bel ongings, apicture,
anote, alittledrawing. Don’tlet Valentine’ sDay
dlip away without evoking memories in some
way or another. You'll feel better for doing it.

HAV E agood evening and agood weekend.
*kkk*k
Dreiling is publisher of the Free Press. His
column appear s Wednesdays and Fridays.

library?

guarding against abuse. Without information,
Congress, the courts and the American peopl e
cannot determinewhether powersarebeingmis
used or take steps to prevent such problems. |
was in the public eye that the original Library
AwarenessProgramwasrevea ed asaninvasior
of privacy and an attack on civil liberties. The
USA Patriot Act’s secrecy provisions are de
signed to keep usin the dark.

Sincethe passage of the USA Patriot Act, the
Bushadministrationhasdemonstratedawilling:
nessto eschew thesystem of checksand bal ance:
thatisthegeniusof our Constitution. Theadmin:
istration has pushed legislation through Con
gress without meaningful debate. People whc
raised concernswereattacked by Attorney Gen
eral John Ashcroft as “those who scare peace
loving peoplewith phantomsof lost liberty...”

Congress must monitor the USA Patriot Ac
closely. Representative Sanders will introduce
| egidlation strengthening oversight and exempt:
ing libraries and booksellers from the portion:
of the USA Patriot Act, which infringe or
American’sconstitutional rights.

Althoughtheadministrationinsiststhat itsli-
brary investigations are designed to protect the
nation’s security, thewords of former Supreme
Court Justice L ouis Brandeis should beringing
inour ears. “ Thegreatest dangerstoliberty,” he
wrote, “lurk ininsidious encroachment by mer
of zeal, well-meaning but without understand:
ing.”

*kkk*k

Ralph G. Neasis president of People For the
American Way Foundation, established to mee
thechallengesof discord and fragmentationwitt
an affirmation of “ the American \Way.” By this
we mean pluralism, individuality, and freedon
of thought, expression and religion, a sense o
community, and tolerance and compassion for
others. For more information, visit:
www.pfaw.org.



