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Surprise!
What happens when telephone
company isn‘t who you thought?

Dear Attorney General Kline: g

| was quite surprised recently
when| received a phonebill from
a company that | had never a-
greed to do servicewith.

When | called who | thought
was my telephone provider, they
informed me that | had been
slammed.

I's there anything your office
candotoassist mewiththisprob-
lem?

Dear Kansas Consumer:

Our officemay beabletoassist
you. “Slamming” istheillegal
practice of changing a consum-
er’s telephone service - local,
IntraL ATA service, or InterLATA
service (including state to state,
in state and international long
distance) - without permission.
The Kansas Consumer Protec-
tionAct (KCPA) containsapro-
vision that prohibits the switch-
ing of consumer’sphone service
without authorization.

Although there are various
companies that may engage in
such practices, we recently en-
tered into a Consent Judgment
with BusinessOptions, Inc., alk/
aU.S. Bell wherein the defen-
dantshaveagreedto stop switch-
ing Kansans' long distancetele-
phone service without proper
authorization, to provide con-
sumer restitution and to pay the
State of Kansas $25,000.

The defendants previously
providedafull refund or credit to
consumers who filed slamming
complaints with the Kansas At-
torney General’s office.

{Phill Kline
<Consumer Corner

Inaddition, thedefendantshave
agreed to resolve any further com-
plaintsfor slamming, if such com-
plaints are received by the Kansas
Attorney General’s office by Feb-
ruary 12,2004 for any allegedslams
that occurred prior tothedateof the
entry of the Consent Judgment on
November 14, 2003.

Below are tips to follow if you
think that you arebeing targetedfor
aslamor havebeenavictimof tele-
phone slamming:

« Carefully listen to any new or
discounted |long distancetel ephone
service offered over the phone (if
the caller implies they are a major
carrier, ask whether they areresell-
ing time on amajor carrier’slines
or if they are, in fact, arepresenta-
tive of amajor carrier.) Take notes
on what you aretold or ask for the
information in writing.

* Examine your phone bills to
make sure your long distance car-
rier has not been switched without
your authorization.

« If you believe you have been
switched, you can verify your long
distanceprovider by calling 1-700-
555-4141 or your local toll service
by calling 1-(your areacode)-700-
4141 . Thesecallsarefree.

If yourlocal orlong distancetele-

phoneservicehasbeen switched
without your authorization, con-
tact the Kansas Corporation
Commission at 1-800-662-0027
or send e-mail to public-
affairs@kcc.state.ks.ustoregis-
ter acomplaint. The complaint
should include;

* Your nameasthe customer of
record; mailing address or ser-
vice address; home and work
phonenumbers; nameof theutil-
ity; your account number; The
factsabout what theutility did or
did not do, include dates, times,
location and persons involved;
theresol utionyou expect; signa-
tureand date.

Editor’s note: Attorney Gen-
eral Phill Klineoffersthispublic
service to help people avoid be-
coming victims of consumer
fraud.

Although some of the details
have been changed, the cases
appearing in this column are
based onactual complaints. For
information or to file a com-
plaint, write Attorney General
Phill Kline, Consumer Protec-
tion Division, 120 SW 10th Ave,
2ndFloor, Topeka, Kan. 66612 or
call thetoll free Consumer Hot-
line, 1-800-432-2310.

High levels
of radon
undetected

High levels of radon have been
found in homesin every county in
Kansas, raising concernsabout the
dangers of human exposureto this
often undetected hazard.

Radon is a naturally occurring
radioactive gas found throughout
the U.S. which seeps up from the
earth’s crust into the atmosphere
and becomesahealth hazard when
itisconcentratedinsideanoccupied
building such asahome, school, or
business. It is odorless, tasteless,
andinvisibleand cangoundetected
foryears, placingthehealth of those
exposed at risk for cancer.

“Nearly 4 out of 10 home tests
completed in Kansas exceed EPA
levels,” said Roderick Bremby,
U.S. secretary of health.

County extension offices and
specialty suppliers have radon
hometest kits.For questionscall the
hotline at 1-800-693-5343.

COLBY
COMMUNITY COLLEGE

ED2GO.COM ADDS 6 COURSES

CCC ispleased to announce six new cour ses added to the 150 non-
credit courses available on the Internet. These courses are afford-
able ($49 each) and practical. Toenroll or view the complete course

catalog, go to www.ed2go.com.

Hire Smart: Thiscoursewill provide useful techniquesthat can beimple-
mented immediately to hire the best people for your community.

Manufacturing Fundamentals: Learn the basic skills required to work
in the manufacturing field.

Mastery of Business Applications: Acquire practical business experi-
ence without enrolling in a MBA program.

Six Sigma: Total Quality Applications: Learn how to effectively apply
the elements an methods of Six Sigmato achieve total quality.

Supply Chain Management Applications: Learn how to apply the essen-
tials of supply chain management and discover manufacturing strategy,
inventory, budgeting and management, learn manufacturing and total qual-
ity management.

Great Themesin Philosophy: From ancient Greeceto the modern world,
philosophers have mapped the territory of human thought. This course
explores such themes as virtue, reason, law, nature and history.

Friday Special
Buy 1 buffet get 2nd half price

Classes are offered monthly. Starting date for these classesis
January 21, 2004. The next start will be February 20, 2004

Ask about our daily
specials!

Crazy 18" January

To enroll or view the entire catalog, go to ww.ed2go.com. For more information
call Joe Mildrexler, Dean of Community Services, at (785)462-3984.

18" Pizzafor only $4 more than

alarge plus 4 free =t
soft drinksand e &3
stadium cups.

Daily Buffet 11-1:30 pm iﬁa .
1100 W. 4th « Colby, KS ¢ 462-9977
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Names
You All
Love

Check out our Bridal &
Prom Valentine's
Day Sale!

picture, senior
picture or more!
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Saturday January 24th 0 10 am - 6 pm

, Football Toss for Prize Giveaway
Guess Superbowl winner/total points for $50 Plaza bucks!

HOMETOWN

Whole Family!

Famous Z Footwear

Brand Name Shoes For Less!”

All ages, boys and girls - register at any store!

Bill to improve 911 endorsed

TOPEKA (AP) — A bill that
wouldadd 50 centsamonthtowire-
less telephone bills to fund im-
provementsin county 911 systems
was endorsed Wednesday by the
House Utilities Committee.

The committee’s unrecorded
voice vote sent the measure to the
House for debate.

Supportersestimated thenew fee
would raise at least $7.8 million a

Proponents say the goal istoin-
creasethelikelihood that someone
making a 911 call on a wireless
phone can belocated.

Currently, emergency personnel
in most Kansas counties’ dispatch
centers are shown the number but
not the location of a cell phone on
which a911 call is made — infor-
mation automatically provided on
callsmadefromtraditional phones.

Inaddition, 911 callsmadeoncell

Wlnd pOWer property tax
exemption tabled for now

TOPEKA (AP)—A Senatecom-
mittee chairman backed away
Wednesday from his proposal to
eliminateaproperty tax exemption
for companiesthat buildwindfarms
for generating electricity.

The Assessment and Taxation
Committeetook no action on abill
from Chairman Dave Corbin or an
alternative he offered that would
requirewind farmsto make annual
payments to countiesin lieu of
taxes.

Kansaslaw exemptsall property
used regularly to generate el ectric-
ity fromrenewablesources, suchas
solar, wind or water power.

The exemption was made avail-
able by state lawmakers for 1999
year.

Someresidentsof the Flint Hills
opposeproposal stobuildwindtur-
bines there, arguing that the con-
struction would disturb pristine
prairie, spoil viewsof thelandscape
and hurt tourism.

But Corbin, R-Towanda, said his
main concernisthat theexemption

HIS SHOP

475 N. FRANKLIN

for wind farmsis permanent.

Corbin noted that counties can-
not grant exemptionsto other busi-
nessesfor morethan 10 years.

Committee members said they
wantedto study other states' incen-
tivesfor wind energy and consider
other ideasfor changing the law.

For example, Sen. JanisLee, D-
Kensington, wondered if the state
could leave decisions about grant-
ing such tax exemptions to indi-
vidual counties, asit doesfor other
businesses.

phones are sometimes mistakenly
routed to other counties or even
acrossstatelines, supportersof the
legislation say.

“Thiswill save lives, no doubt
about it,” said Rep. Carl Krehbiel,
R-Moundridge.

Utilities Committee Chairman
Carl Dean Holmes said the bill
could give Kansas one of the
nation’sbest 911 systems.

“If thisworkstheway wewant it
to,we'll essentially bethefirstlarge
state where, if you make a cell
phonecall, they’ Il pick it up and be
abletolocateyou,” said Holmes, R-
Liberal.

But afew committee members
opposed the measure.

Rep. Eric Carter, R-Overlanc
Park, questioned whether the en-

hanced 911 systems contemplated
by the bill will become obsolete
quickly.

Carter said phonesthat can auto-
matically show acaller’slocationto
adispatcher might become wide-
spread soon.

Healso said problemswith rout-
ing callsand locating callers occur
mostly in rural areas, not in urban
centersor along interstates, where
wireless serviceisstrong.

& Valentine's Spemal

From now through Valentine's Day

| All Bridal GO0 or $300

| Al Prom Gowns $49.99 or $99.99
Amy’s Fashions & ANX

_Southwind Plaza « Colby, KS ¢ 785-462-2028 %
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STORE HOURS:
9:00-7:00 Monday,
Tues., Wed., Thurs.,
9:00-5:30 Fri. & Sat.

WINTER SALE - NOW IN PROGRESS!

Suits (Entire Stock)
Sportcoats (Select Group)
Long Sleeve Sportshirts
Long Sleeve Knit Shirts

Winter Coats
Leather Coats

Tall Men’s Sportshirts (Up To 4x Tall)
Sweaters (Entire Stock)

Young Men’s T-Shirts

One Group Ties (Values to $35)
Bargain Table (Assorted Items)

e ALL SALES FINAL -
No Refunds or Exchanges on Sale Merchandise

Reduced 25%
Reduced 33%
Reduced 33%
Reduced 33%
Reduced 33%
Reduced 33%
Reduced 33%
Reduced 33%
Reduced 33%
now $12.99 ea.
$12.99 ea.

Check Out Our
Customer Appliance
Protection Plan (CAPP)

For as little as $9.95 a month,
you can protect your appliances
from the inevitable!

it's SIMPLE...AFFORDABLE...
and will give you
4 PEACE OF MIND!



