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needs to be mailed

Hellooo!

It'scalled * customer service.”

Just in caseyou'’ ve forgotten.

We were reading with more than passing interest the city’s
announcement in afront page story in this newspaper Thurs-
day, that comeMay 1 sewer chargesonour city utility billswill
tripleinsize.

But that’s not what thiscomment isall about.

It’sabout something that appeared at thetail end of thestory
that, quitefrankly, raised the blood pressure anotch.

When utilities take measuresthat affect rates, for example
thephonecompani esand thosewho supply energy needs, they
generally explaintheir reasonsininsertsintheir monthly bill-
ings.

But hereintheOasis, wearetoldinthat page 1 story that the
city is encouraging usto “stop by Colby City Hall, 585 N.
Franklin, and pick up an informational sheet explaining why
the changes are needed, background information and cost
breakdowns. Photographsareal so avail ableshowingthedan-
gersof the current facility.”

Comedownto thecity hall and pick that stuff up?

You'rekidding!

Aren'twe, asacity, also autility?

Cannot we mail that stuff — stuff being our favorite word
— tothecity’scustomers?

Why should WE have to go down THERE to pick up stuff
that explainsthereasonswhy weare going to be hit with such
alargeincrease?

Ifit’'ssoimportant that weknow thereasonsfor thechanges,
then why should we have to walk any further than our mail-
box to find out what those reasons are?

We aretalking about a project that’'s going to cost millions
of dollars. What will amere mailout cost? Certainly it would
beinsignificant.

Anditwouldn’t hurt the city onebit to employ alittlebit of
old-fashioned public relations, especially when its getting
ready to step up to the plateto slam out atriple.

We'll be watching our mailbox.

Tom(TD) Dreiling
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Condi Rice isn’t the culprit

DI D you catch Dr. Condol eezza Rice' stesti-
mony before the 9/11 Commission yesterday?|
watchedall threehoursof it onareplay last night
on C-Span—thank goodnessfor C-Span. | came
away unconvincedthat everythingwasabigsur-
prise. Shedidtoo much babbling and not enough
talking— andthereisadifference. But | should
not have expected more. That’sthe way that gi-
ant Washingtonmachineknown asabureaucracy
operates. If you'reinacorner, spinyourself out,
and Dr. Riceisoneof Washington’shest spinners.

And it servesher well.

Asl listenedto her sworntestimony beforethe
commission, thethought cameto methat, “Hey,
shewent beforethissamegroup nottoolongago
but behind closed doors.” So, itwouldfollow that
the questions they asked her yesterday she was
aready askedintheclosed-door meeting, where
shewas not put under oath.

But what theheck, Dr. Ricewassaving her own
hide. And | am not placing alot of blame on her
for what happened on Sept. 11, 2001 — eight
months after she became national security ad-
viser to President Bush. If | wereto placeblame
onher, thenit standsto reason | would also have
to place blame on President Clinton’s national
security adviser, Sandy Berger. Some of the
eventsleading up tothetragiclossof liveson 9/
11 actually started — as we now look back and
connect the dots— during the Clintonyears.

So maybe we need to refer to it as the
“RiceBerger’ fiasco.

But pointing fingersisn’t the way to find so-
lutions to past tragic events. These hearings
should be about getting this country’s intelli-
gencenerdsall onthesamepage. Thisterritorial
attitudethey have— CIA, FBI, etc.— servesno
good purposeat all, theconsequencebeing 9/11.

It'scalled SHARING, and why that’s so hard
for that Washington crowd to understand escapes
reason.

Andthissocalled non-partisan 9/11 Commis-
sion certainly sounds much less non-partisan
than partisan. And the response from those oc-
cupying seats in the hearing room makes the

Tom Dreiling
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place sound morelikeasportsarena. Isall that
clapping really necessary?

Former antiterrorism chief Dick Clarke got
off hischest what hewanted to get off hischest
lastweek andyesterday it wasCondi Rice'sturn.
There were other voices prior to their appear-
ances and there will be more in the weeks to
come.

Intheend the 911 Commissionwill comeup
with somekind of report. With asplit commis-
sion— 5 Republicansand 5 Democrats—it’ 1
beinteresting to see how they chisel out acon-
clusion.

911 happened, quitefrankly becausewewere
such a complacent bunch of people — people
who thought we were immune to catastrophic
intrusion by enemy forces.

Welearned aterriblelesson.

Now, hasthat lesson taught us anything?

(Grace Jones passed this along, from some-
onewho passed it along to her, and it’smaking
therounds. | thought you’ d enjoy readingit.)

THI Sthingabout “ TheTen Commandments’
andthewords" under God,” hasgottenmealittle
uptight. Thelaw isthelaw. So, if the U.S. gov-
ernment determinesthat itisagainst thelaw for
thewords" under God” to beusedinthe Pledge
of Allegiance, so beit.

Andif that samegovernment decidesthat the
“Ten Commandments” are not to be used in or
onagovernment installation, so beit.

And since they already have prohibited any
prayer inthe schools, of whichthey deem their
authority, then so beit.

| say, sobeit, becausel wouldliketobealaw-
abiding U.S. citizen.

| say, so beit, because | would like to think
that smarter people than | are in positions tc
make good decisions, and | would like to think
that those people have my best interest at heart

So, you know what elsel’d like?

I’d like my mail delivered on Christmas
Good Friday and Easter.

I’dlikethe U.S. Supreme Court to bein ses
sion on Christmas, Good Friday and Easter a:
well as Sundays.

I’ dlikethe Senate and the House of represen:
tativesto not haveto worry about getting home
for the* Christmas Break.”

I’mthinking that alot of my taxpayer dollar:
could be saved, if all government offices anc
services would work on Christmas, Good Fri-
day and Easter. It shouldn’t cost any overtime
since those would be just any other days of the
week to agovernment that istrying to be “ po-
litically correct.”

Thiswould not effect any “ non-governmen:
tal” business since everyone else still has the
freedom of religion, so we could al still enjoy
our holidays.

So | guess if they continue to bow to the
wishes of afew, and if this note gets out to the
right people, maybe they would bow to the
wishes of many.

WEell, now I’ vesaidmy piece. I'll gorelax anc
feel better that I’ ve gotten it off my chest.

Sobeit.

—anonymous

EASTER blessingsto each of you.

HAV E agood evening and agood weekend!
Include, anongyour Easter Sunday plans, avisi
to your house of worship.

Tom Dreiling is publisher of the Free Press
His column appears on Wednesdays and Fri-
days. E-mail td@nwkansas.com, fax (785) 462-
7749 or call 462-3963.

‘Information, please’

Among submissions this week was this one,
which I’'msure you'll really enjoy. It issimply
called, “ Information, please.” -td

(Asshared by Rodney)

When | was quite young, my father had one
of the first telephones in our neighborhood. |
remember thepolished, old casefastenedtothe
wall. Theshiny receiver hung ontheside of the
box. | wastoo little to reach the telephone, but
used to listen with fascination when my mother
talked toit. Then | discovered that somewhere
inside the wonderful device lived an amazing
person. Her namewas" Information Please” and
therewasnothing shedidnot know. Information
Please could supply anyone’s number and the
correct time.

My personal experiencewith the genie-in-a-
bottle cameoneday whilemy mother wasvisit-
inganeighbor. Amusing myself at thetool bench
in the basement, | whacked my finger with a
hammer, thepainwasterrible, but there seemed
no point in crying because there was no one
home to give sympathy. | walked around the
house sucking my throbbing finger, finally ar-
riving at thestairway. Thetelephone? Quickly,
| ranfor thefootstool in the parlor and dragged
it to the landing. Climbing up, | unhooked the
receiver intheparlor and held it to my ear.

“Information, please” | said into the mouth-
piece just above my head. A click or two and a
small clear voice spoke into my ear. “Informa-
tion.”

“I hurt my finger...” | wailed into the phone,
thetearscamereadily enough now that | had an
audience.

“1sn’tyour mother home?’ camethequestion.

“Nobody’shome but me,” | blubbered.

“Areyou bleeding?’ the voice asked.

“No,” I replied. “I hitmy finger withtheham-
mer and it hurts.”

“Canyou open theicebox?’ she asked.

| said | could.

“Then chip off alittlebit of iceand hold it to
your finger,” said thevoice.

After that, | called “Information Please” for
everything. | asked her for help with my geog-
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raphy, and shetold mewhere Philadel phiawas.
She helped me with my math. She told me my
pet chipmunk that | had caught in the park just
the day before, would eat fruit and nuts. Then,
therewasthetime Petey, our pet canary, died. |
called“InformationPlease,” andtold her thesad
story. Shelistened, and then said thingsgrown-
upssay tosootheachild. But | wasnot consoled.
| asked her, “Why isit that birds should sing so
beautifully and bring joy to everyone, only to
end up as aheap of feathers on the bottom of a
cage?’ Shemust havesensed my deep concern,
for shesaidquietly, “ Paul, alwaysremember that
there are other worldsto sing in.” Somehow |
felt better.

Another day | was on the telephone. “ Infor-
mation,” said the now familiar voice. “How do
| spell fix?” | asked. All thistook placeinasmall
towninthe Pacific northwest. When | wasnine
yearsold, wemoved acrossthe country to Bos-
ton. | missed my friend very much. “Informa-
tion Please” belonged in that old wooden box
back homeand | somehow never thought of try-
ing the shiny new phonethat sat on thetablein
thehall. Asl grew into my teens, the memories
of those childhood conversations never really
left me. Often, inmomentsof doubt and perpl ex-
ity I would recall the serene sense of security |
had then. | appreciated now how patient, under-
standing, andkind shewasto have spent hertime
onalittle boy.

Afew yearslater, on my way west to college,
my planeput downin Seattle. | had about ahalf-
hour or so between planes. | spent fifteen min-
utesor soonthephonewithmy sister, wholived
there now. Then without thinking what | was
doing, | dialed my hometown operator and said,

“Informationplease.” Miraculously, | heardthe
small, clear voicel knew sowell. “Information.”
| hadn’t planned this, but | heard myself saying,
“Could you please tell me how to spell fix?”’
Therewasalong pause Then camethesoft spo-
ken answer, “I guess your finger must have
healed by now.” | laughed, “ Soit’sreally you,”
| said.

“1 wonder if youhaveany ideahow muchyou
meant to me during that time?”’

“l wonder,” shesaid, “if youknow how much
your call meant to me. | never had any childrer
and | used to look forward toyour calls.”

| told her how often | had thought of her over
theyearsand | asked if | could call her again
when| cameback tovisitmy sister. “ Pleasedo,”
shesaid, “just ask for Sally.”

Three months later | was back in Seattle. A
different voice answered, “Information.” |
asked for Sally. “Areyou afriend?’ she said.
“Yes, avery oldfriend.” | answered. “I’ msorry
tohavetotell youthis,” shesaid, “but Sally had
been working part-time the last few years be-
cause shewassick. Shedied fiveweeksago.”

Before | could hang up she said, “Wait &
minute, did you say your name was Paul ?’

“Yes,” | answered.

“Well, Sally left amessagefor you. Shewrote
itdownincaseyoucalled. Let mereadittoyou.”
Thenotesaid, “ Tell him there are other worlds
tosingin. He'll know what | mean.” | thanked
her and hung up. | knew what Sally meant.

Never underestimatetheimpressionyou may
make on others. Whose life have you touched
today?Why not passthison?I did...Lifting you
on eagle'swings.

May you find thejoy and peaceyoulongfor.
Lifeisajourney — NOT aguided tour.

| loved this story and just had to passit on. |
hopeyou enjoy it and get ablessing fromit just
as| did.

Got something for “ At Week'sEnd?” E-mail
me at td@nwkansas.com. Or fax me at (785)
462-7749. Or give me a call at 462-3963. Or
mail it to meat 155 W. 5th, Colby, Kan. 67701.
Thanksin advance.



