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Help available to avoid telemarketers

Dear Attorney General Kline:

My family and I just moved to
Kansas and I’m told there is a law
on the books that regulates calls
from telemarketers. Can you ex-
plain how this works?

Dear Kansas Consumer:

First of all, welcome to Kansas!
[ sincerely hope you and your fam-
ily will enjoy living in the Sun-
flower State!

Second, you can avoid most
telemarketing calls by making sure
your home phone numbers are on
the No-Calllist. You canregister for
both the Kansas No-Call listand the
Federal Do Not Call Registry by
simply picking up the telephone
you want to have registered and
calling 1-888-382-1222.

You can also register over the
internet by logging onto
www.donotcall.gov. Once this
Web site has been loaded click on
the “Register A Phone Number”
link and enter your phone number
with area code, as well as a valid
email address. Once this is com-
pleted the Federal Do Not Call Reg-
istry will email you a confirmation.
Please follow the directions con-
tained within that email to confirm
your do not call status.

A telephone number needs to be
registered on the no-call list each
time it is changed or disconnected
regardless of whether the resident

Phill Kline

moves or not. Kansans have cer-
tainly responded to the opportunity
to place their numbers on the list
because a total of 1,361,034 num-
bers are now on the No-Call list.
Nearly 37,000 of those were regis-
tered since the end of March.

Once registered, each
telemarketer is given a thirty day
grace period to download the newly
registered numbers. If you receive
a telemarketing call after those
thirty days then please call my Con-
sumer Information Line and file a
complaint with my Consumer Pro-
tection Division. To file a com-
plaint with our office you need to
obtain as much information as you
can about the telemarketer.

Ask for the telemarketer’s name,
on whose behalf the call is being
made, the type of productor service
they are selling and try to get a
phone number and address if you
can. With this information the Kan-
sas No-Call Task Force can vigor-
ously enforce the Kansas No-Call
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Act against non-compliant organi-
zations. Since January 2003, we
have teamed with Kansans from
every corner of our state to file 69
enforcement actions resulting in
fines of $355,000. In three of those
instances the telemarketers left us
no option short of litigation, and
those three cases resulted in awards
for the State exceeding $250,000.
It is important to realize that not
every call is a violation of the Kan-
sas No-Call Act. Even if your tele-
phone number is registered and ap-
pears on the No-Call list that call
may not be a violation of the Act
because it fits into one of the No-
Call exemptions. For instance, the
law allows a company to call you if
you expressly request it. Keep this
in mind when you are asked to fill
out information at fairs, confer-
ences, or other public events. Also,
if you have an established business
relationship with acompany within
the proceeding three years, that
company is permitted to contact

you. You do, however, enjoy the
right under federal law to direct a
company to stop making consumer
telephone calls to your home.

The Kansas No-Call Actis aimed
at persons or businesses who are
trying to sell you something. Orga-
nizations that are soliciting chari-
table donations, calls from debt col-
lectors, media outlets making sur-
vey calls, and calls designed to ad-
vance our democratic processes are
calls exempted from the No Call
Act.

Finally, if you would like to learn
more about the Kansas No Call Act
then call my Consumer Information
Line at(785)296-2424. (Orcallmy
Consumer Protection Division at
800-432-2310 and ask to be trans-
ferred into the Consumer Informa-
tion Line.) The Kansas No Call
Task Force created two recordings
about the Kansas No Call law on
this helpful line. Enter category 5,
message 5 for the general overview,
and category 6, message 5 for cita-
tions to the Kansas statutes setting
forth the law.

Attorney General Phill Kline of-
fers this public service to help you
avoid becoming a victim of con-
sumer fraud. . For further informa-
tion please write Attorney General
Phill Kline, Consumer Protection
Division, 120 SW 10th Ave., Topeka,
KS66612,orcall 1-800-432-2310.
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Cousins Madison Saddler, left, of Colorado, and Braden Leitner
of Atwood enjoyed the sights and sounds of the Pickin’on the
Plains bluegrass festival Saturday atthe Thomas County Fair-
grounds.

BUSINESS DIRECTORY

To have your ad placed in the

Business Directory

call Crystal or Jasmine today at 462-3963.

LET ADVERTISING WORK FOR YouU!!!

Get On-Line
for Value!
p—

awkansas.com

Call 462-3963 or stop by
155 W. 5th St., Colby

Life interrupted.

I can help. Call today.
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How will your family survive?

Your life can change in an instant.
Are you prepared? Good planning
can mean a lifetime of financial
security for you and your family.

J
Q Thrivent Financial for Lutherans®

©2006 Thrivent Financial for Lutherans

James (Jim) Jordan

Regional Support Associate
Member-Million Dollar Round Table
Member-NAIFA

Member-NAFIC

800-756-2139

New Beginnings

Counseling
Services

Douglas Finley, LMSW

Specializing in:
Children,
Adolescent,
Individual,
Marital and
Family
Counseling

24 HOUR
SERVICE

Heat_and Air Inc.

“We install the best...service the rest”

Copatmre

785-460-3008 ict....

CALL TODAY FOR ALL YOUR AIR-CONDITIONING AND REFRIGERATION NEEDS!

TEMPSTAY

422 Smith Drive
Colby, KS 67701

785-462-3308

Toll Free: 866-608-9723

Evening Appointments

Auto Glass

“The Difference is Clear”

Rory Henry ¢ 785-460-7773

W Check out
jour low rates.

® Call today for your free, no-obligation quote.

David L. Browne 1]
550 N Franklin Ave

FARM BUREAU FINANCIAL SERVICES

ms

Colby
(785) 462-3388

Auto Home Life Annuities College Retirement

Farm Bureau Life Insurance Company'/West Des Moines, IA. Farm Bureau Mutual Insurance Company’/West Des Moines, IA.
“Companies of Farm Bureau Financial Services © 2005 FBL Financial Group, Inc. 419

www.fbfs.com
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JEFF HARLOW

785 443- 1082

Cell:

has been serving
NW Kansas for 100 years.

Stop in and experience the friendly
service and excellent insurance
products we have to offer.

490 N. Franklin » 462-3939 Serwng Your Insurance Needs
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,L Today, and
_. / Tomorrow

INSURANCE AGENCY

Jim McLaughlin/Agent

#%  CARE
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FAMILY DENTAL

The Latest Technology and Most
Complete Care Available!

* Root Canals - Orthodontics
 Implants - Wisdom Tooth Surgery

New Patients Welcome
No Referral Necessary ~ Financing Avail.

1690 W. 4th St., Colby ~ 785-460-3999
Toll Free: 1-866-305-3999

SHAWN D. JENSEN, D.D.S

Looking to buy used Grasshoppers?
Looking to sell a used Grasshopper?

Go to
http:/www.brownandtanusedzeroturnmowers.com
Or contact

kay67107 @yahoo.com

1114 Main, Gem {7 85) 452-35ﬂ1

» Tree Removal & Trimming - Full Insured - Careful & Prompt
Service - Late Model Bucket Truck - Free Estimates!

ROOFMASTERS

Your Local Roofing Contractor
425 East Hill, Colby, KS

Licensed - Bonded -

1-800-536-6642
1-785-462-6642

FREE ESTIMATES

RESIDENTIAL

Tamko Shingles
GAF Shingles
Wood Shingles
Metal Roofs

Insured

COMMERCIAL
Rubber Single Ply
White TPO Single Ply
Built Up Systems
Modified Systems

Elastomeric Rubber Coating For Metal Roofs

WORLDWIDE - Vacation Packages - CrulsesATuurs Gruups Flights - Hotels - Trains - Cars
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155 W. 4th, Colby, KS 67701 P4 >’W}n CALL IN OR FAX YOUR INTERNET
Phone: 785.462.6999 N > o QUOTES AND OTHER ADS!
Fax: 785-460-0852 4 - s WE CAN BOOK THEM FOR YOU
Toll Free: 1.888.690.7077 ', | ol WITH LOCAL, CARING SERVICE!!
KA py et
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VACATION SPECIALS o # Nights Round Tr|p Travel
LAS VEGAS Air & Hotel | $250 | 4
DISNEY WORLD  Park Passes, Air & Hotel | $505 3: BOOK SUMMER
EAAE%(IlBCgEAN HUISE Air & Hotel R 1$sugg ; 3 VACATIONS NOwW!
Cruise & Air : 5!
ALASKAN CRUISE CYSTYVERIN A Al Call for Bus Tours Schedules.
HAWAII Air&Hotel | $740 | 3| . -
LONDON, ENGLAND Air&Hotel | $700 | 3! Allspecials may be for specific dates
AMTRAK EXPLORE AMERICA 3P s{g{&g {Max 45 and are subject to availability
er it

*Viking & Bernina Sewing

COIby Machines *Vacuums *Fabrics
SeW & VQAC Clases sNatures Air - Air Purifiers
Sales ¢ Service

Southwind Plaza
785-460-1900

Hours: 9 a.m.-5:30 p.m.

Dry Carpet
Cleaning System

Chris & Beth Lewon
650 N Grant Ave
Colby,KS 67701 — We Do Windows

New System
Professional Window Cleaning
785-462-6995

www.MyWindowCleaner.net
Free estimates!

.

Customized
prescriptions for
patients with
unique medical
situations
requiring
unique medical
solutions.

&=. Bison

Rx compounding & Therapy
James E. Hampton, RPh, PCCA Member

416 State Street, Suite A
Atwood, Kansas 67730
(785) 626-3237

(800) 696-3214

Bison Rxcompounding@atwoodtv.net

Murray Roofing & Construction

Residential & Commercial
(785) 462-6908

Residential roofs

Flat & Low-Sloped Roofs
Metal Retro-Fit

Energy Efficient Roofing Solutions

Free EsTimATES

Jeff Dreiling - Sales
(785) 443-0819

Vinyl & Steel Siding
Decks & Patios

Wood & Vinyl Fencing
Soffit & Fascia

Free EsTIMATES

Jim Murray - Owner
(785) 443-1339




