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Phill Kline
Consumer Corner•

Bison
Rx compounding & TherapyCustomized

prescriptions for
patients with
unique medical
situations
requiring
unique medical
solutions.

James E. Hampton, RPh, PCCA Member

416 State Street, Suite A
Atwood, Kansas 67730

(785) 626-3237
(800)  696-3214

Bison Rxcompounding@atwoodtv.net

Southwind Plaza
785-460-1900

Colby
Sew & Vac

•Viking & Bernina Sewing
Machines •Vacuums •Fabrics

•Classes •Nature’s Air - Air Purifiers

Hours: 9 a.m.-5:30 p.m.

Sales & Service

Dry Carpet
Cleaning System

Elastomeric Rubber Coating For Metal Roofs

462-6642

ESTIMATES

ROOFMASTERS
Your Local Roofing Contractor

425 East Hill, Colby, KS
Licensed - Bonded - Insured

1-800-536-6642
1-785-462-6642

FREE ESTIMATES

RESIDENTIAL
Tamko Shingles
GAF Shingles
Wood Shingles
Metal Roofs

COMMERCIAL
Rubber Single Ply
White TPO Single Ply
Built Up Systems
Modified Systems

WORLDWIDE  . Vacation Packages . Cruises    Tours . Groups . Flights . Hotels . Trains . Cars 

From # Nights

Max 45

 
4
3
3
5
7
3
3

LAS VEGAS 
DISNEY WORLD
MEXICO
CARIBBEAN CRUISE
ALASKAN CRUISE
HAWAII  
LONDON, ENGLAND 
AMTRAK EXPLORE AMERICA 

$250
$505
$450

$1,050
$1,500

$740
$700
$359

Air & Hotel, Park Passes

Air & Hotel
Cruise & Air
Cruise & Air
Air & Hotel
Air & Hotel

Air & Hotel

Per Adult

V A C A T I O N  S P E C I A L S B R A N S O N  
C H R I S T M A S  T O U R

December 7-12
Call for brochure

All specials may be for specific dates 
and are subject  to  availability 

155 W. 4th, Colby, KS 67701
Phone: 785.462.6999
Fax: 785-460-0852 

Toll Free: 1.888.690.7077

CALL IN OR FAX YOUR INTERNET 
QUOTES AND OTHER ADS!

WE CAN BOOK THEM FOR YOU
WITH LOCAL, CARING SERVICE!!

BOOK SUMMER
VACATIONS NOW!

Call for Bus Tours Schedules.

Air & Hotel
Park Passes, Air & Hotel

Round Trip Travel

$800

SHAWN D. JENSEN, D.D.S

• Root Canals • Orthodontics
• Implants • Wisdom Tooth Surgery

1690 W. 4th St., Colby ~ 785-460-3999
Toll Free: 1-866-305-3999

New Patients Welcome
No Referral Necessary ~ Financing Avail.

The Latest Technology and Most
Complete Care Available!

FAMILY DENTAL
CARE

LET ADVERTISING WORK FOR YOU!!!

To have your ad placed in the

Business Directory

call Crystal or Jasmine today at 462-3963.

Murray Roofing & Construction
Residential & Commercial

(785) 462-6908Residential roofs
Flat & Low-Sloped Roofs
Metal Retro-Fit
Energy Efficient Roofing Solutions

Vinyl & Steel Siding
Decks & Patios

Wood & Vinyl Fencing
Soffit & Fascia

Jeff Dreiling - Sales
       (785) 443-0819

Jim Murray - Owner
       (785) 443-1339

Free Estimates Free Estimates

• Tree Removal & Trimming • Full Insured • Careful & Prompt
Service • Late Model Bucket Truck • Free Estimates!

1114 Main, Gem

Hopper 4 Life

Looking to buy used Grasshoppers?
Looking to sell a used Grasshopper?

Go to
http://www.brownandtanusedzeroturnmowers.com

Or contact
kay67107@yahoo.com

785-460-3008

24 HOUR

SERVICE

CALL TODAY FOR ALL YOUR AIR-CONDITIONING AND REFRIGERATION NEEDS!

 “We install the best...service the rest”

BUSINESS DIRECTORY
The summer

heat is
 on

21954C  N4-04           200401328         ©2006 Thrivent Financial for Lutherans

James (Jim) Jordan 
Regional Support Associate

Member–Million Dollar Round Table
Member–NAIFA
Member–NAFIC

800-756-2139

Your life can change in an instant.
Are you prepared? Good planning
can mean a lifetime of financial
security for you and your family.

I can help. Call today.

Life interrupted.
How will your family survive?

nwkansas.com

Get On-Line
for Value!

Call 462-3963 or stop by
155 W. 5th St., Colby Evening Appointments

422 Smith Drive
Colby, KS 67701

785-462-3308
Toll Free: 866-608-9723

Specializing in:
Children,

Adolescent,
Individual,
Marital and

Family
Counseling

New Beginnings
Counseling

Services
Douglas Finley, LMSW

Thomas County Insurance
has been serving

NW Kansas for 100 years.

Jim McLaughlin/Agent

Stop in and experience the friendly
service and excellent insurance

products we have to offer.

490 N. Franklin • 462-3939

“The Difference is Clear”

Rory Henry  •  785-460-7773

JEFF HARLOW

930 S. Range
Colby, Kansas  67701

Phone:  785-460-0828
Fax: 785-460-0829

Cell:  785-443-1082

Hours:
M-F: 8-5:50;
Sat: 8-4:30

  
  

David L. Browne III
550 N Franklin Ave
Colby
(785) 462-3388
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Advise sought on getting money back for otherwise free posters
Dear Attorney General Kline:
My small business recently re-

ceived a mailing from a company
selling a set of labor law poster. The
company’s name caused me to con-
clude that  they were a business or
agency somehow associated with
the State of Kansas, and the mail-
ing claimed I had to display their
posters to be in compliance with
state law.   Soon after sending my
$90.00 payment to a Topeka ad-
dress to purchase the posters, I
learned that I could have obtained
the same information at no cost
from the Department of Labor. I
then attempted to return the posters,
only to find out that this business
was not even located within Kan-
sas!  What should I do?

Dear Kansas Consumer:
You are correct that these labor

law postings can be freely obtained
by logging onto the Kansas Depart-
ment of Labor’s website at www.-
dol.ks.gov.  Call (785) 296-3441 for
more options.

The first step you should take
when receiving such a dubious so-
licitation is to file a complaint with
my Consumer Protection Division.
That Division will investigate the
facts to determine if the solicitation
violates the Kansas Consumer Pro-

tection Act. To get the process
started please visit our website at
www.ksag.org or call 1-800-432-
2310.

Not all labor law solicitations
violate Kansas law. The one that
you present appears to contain more
than a few violations. My Con-
sumer Protection Division recently
fined a Missouri marketing firm
$10,000.00 for sending thousands
of postcards into Kansas that con-

tained deceptive information simi-
lar to that described above. Such
advertising violates the Kansas
Consumer Protection Act in at least
two ways:

• Companies that assume a ficti-
tious name, and thereby seek to
falsely communicate that their busi-
ness location is within the state of
Kansas, can be found to have en-
gaged in a deceptive act in violation
of the Consumer Protection Act’s
provisions at KSA 50-626.

• Companies that market a prod-
uct which is grossly overpriced in
comparison to what is charged for
the same product by most all others
in the same market can be found to
have engaged in an unconscionable
act in violation of the Consumer
Protection Act’s provisions at KSA
50-627.

It cannot be said that every solici-
tation to buy labor law posters is a
scam or violation of the KCPA.  Fil-
ing a complaint with my Consumer
Protection Division should be the
first step any small business takes
when receiving such a mailing.

Anyone starting or operating a
small business should also consider
the following before purchasing
items such as “mandatory” posters,
credit card processing equipment or
telephone packages:

• The process of starting a busi-
ness is an involved process. Gener-
ally speaking, it is a good idea to
find qualified private counsel to
assist you in this process. This may
avoid the pain of extra expenses and
many headaches.

• Additional information on start-
ing a business can be found at

www.kansas.gov under “start a
business.”

• Make it a practice to purchase
from companies with a proven track
record for honest dealing.  Look for
the business’ actual address on their
solicitation materials and confirm
the business’ good standing with the
Better Business Bureau. Don’t do
business with a company - at the
front door, over the telephone, on
the Internet, or anywhere - that
won’t give you their name, street
address and telephone number

• Take the time to research the
product or service that you intend to
purchase. A lot of good consumer
information is available online, in
public libraries, at bookstores and
through merchant associations.

• Comparison shop prices. Don’t
assume all merchants charge about
the same price for a product.

Editor’s note: Attorney General
Phill Kline offers this public service
to help people avoid becoming a
victim of consumer fraud. Although
some of the details have been
changed, the cases appearing in
this column are based on actual
complaints or questions. For infor-
mation or to file a complaint, please
write Attorney General Phill Kline,
Consumer Protection Division, 120
SW 10th Ave., Topeka, Kansas
66612, or call the toll-free Con-
sumer Hotline, 1-800-432-2310.

Service to non-English speaking patients could be tracked
KANSAS CITY  (AP) — The

national body that regulates most
U.S. hospitals is considering revis-
ing its standards to specifically
evaluate — and penalize — medi-
cal organizations based on how well
they serve patients who aren’t flu-
ent in English.

More than 8 percent of Ameri-
cans speak English less than “very
well,” according to U.S. Census

2000 figures. But often people who
need medical interpreters the most
can’t access them, resulting in
medical errors and harm to patients,
according to a new report published
in Thursday’s New England Journal
of Medicine.

“Our surveyors will begin to ask
hospitals more questions about how
are they providing language ser-
vices,” said Amy Wilson-Stronks,

the principal investigator on the
standards study by the Joint Com-
mission on Accreditation of
Healthcare Organizations. “If there
is a large population whose needs
aren’t being met, I could see there
being ramifications in terms of ac-
creditation.”

Investigators are still analyzing
data from the study, which surveyed
60 hospitals across the country

about how they addressed patients’
cultural and linguistic needs.

But even if the standards change,
the University of Kansas Medical
Center would probably do just fine.
The prestigious teaching hospital,
which was just reaccredited this
year, has a team of medical inter-
preters who speak everything from
Spanish to Kori, a rare language
from Sierra Leone.

Partner clinics within the hospi-
tal often use two telephone inter-
preter lines when seeing Medicaid
managed care clients who don’t
speak English. The state picks up
the tab for all such bills, said Luke
Thompson, a spokesman for the
Kansas Health Policy Authority.

See “HOSPITALS,” page 6


