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Bison
Rx compounding & TherapyCustomized

prescriptions for
patients with
unique medical
situations
requiring
unique medical
solutions.

James E. Hampton, RPh, PCCA Member

416 State Street, Suite A
Atwood, Kansas 67730

(785) 626-3237
(800)  696-3214

Bison Rxcompounding@atwoodtv.net

Southwind Plaza
785-460-1900

Colby
Sew & Vac

•Viking & Bernina Sewing
Machines •Vacuums •Fabrics

•Classes •Nature’s Air - Air Purifiers

Hours: 9 a.m.-5:30 p.m.

Sales & Service

Dry Carpet
Cleaning System

Elastomeric Rubber Coating For Metal Roofs

462-6642

ESTIMATES

ROOFMASTERS
Your Local Roofing Contractor

425 East Hill, Colby, KS
Licensed - Bonded - Insured

1-800-536-6642
1-785-462-6642

FREE ESTIMATES

RESIDENTIAL
Tamko Shingles
GAF Shingles
Wood Shingles
Metal Roofs

COMMERCIAL
Rubber Single Ply
White TPO Single Ply
Built Up Systems
Modified Systems

WORLDWIDE  . Vacation Packages . Cruises    Tours . Groups . Flights . Hotels . Trains . Cars 

From # Nights

Max 45

 
4
3
3
5
7
3
3

LAS VEGAS 
DISNEY WORLD
MEXICO
CARIBBEAN CRUISE
ALASKAN CRUISE
HAWAII  
LONDON, ENGLAND 
AMTRAK EXPLORE AMERICA 

$250
$505
$450

$1,050
$1,500

$740
$700
$359

Air & Hotel, Park Passes

Air & Hotel
Cruise & Air
Cruise & Air
Air & Hotel
Air & Hotel

Air & Hotel

Per Adult

V A C A T I O N  S P E C I A L S B R A N S O N  
C H R I S T M A S  T O U R

December 7-12
Call for brochure

All specials may be for specific dates 
and are subject  to  availability 

155 W. 4th, Colby, KS 67701
Phone: 785.462.6999
Fax: 785-460-0852 

Toll Free: 1.888.690.7077

CALL IN OR FAX YOUR INTERNET 
QUOTES AND OTHER ADS!

WE CAN BOOK THEM FOR YOU
WITH LOCAL, CARING SERVICE!!

BOOK HOLIDAY
TRAVEL NOW!

Call for Bus Tours Schedules.

Air & Hotel
Park Passes, Air & Hotel

Round Trip Travel

$800

SHAWN D. JENSEN, D.D.S

• Root Canals • Orthodontics
• Implants • Wisdom Tooth Surgery

1690 W. 4th St., Colby ~ 785-460-3999
Toll Free: 1-866-305-3999

New Patients Welcome
No Referral Necessary ~ Financing Avail.

The Latest Technology and Most
Complete Care Available!

FAMILY DENTAL
CARE

Murray Roofing & Construction
Residential & Commercial

(785) 462-6908Residential roofs
Flat & Low-Sloped Roofs
Metal Retro-Fit
Energy Efficient Roofing Solutions

Vinyl & Steel Siding
Decks & Patios

Wood & Vinyl Fencing
Soffit & Fascia

Jeff Dreiling - Sales
       (785) 443-0819

Jim Murray - Owner
       (785) 443-1339

Free Estimates Free Estimates

• Tree Removal & Trimming • Full Insured • Careful & Prompt
Service • Late Model Bucket Truck • Free Estimates!

785-460-3008

24 HOUR

SERVICE

CALL TODAY FOR ALL YOUR AIR-CONDITIONING AND REFRIGERATION NEEDS!

 “We install the best...service the rest”

The summer

heat is
 on

Jim McLaughlin/Agent

Stop in and experience the friendly
service and excellent insurance

products we have to offer.

490 N. Franklin • 462-3939

930 S. Range
Colby, Kansas  67701

Phone:  785-460-0828
Fax: 785-460-0829

Cell:  785-443-1082

Hours:
M-F: 8-5:50;
Sat: 8-4:30

  
  

David L. Browne III
550 N Franklin Ave
Colby
(785) 462-3388
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Your One Stop Remodeling Shop!
• Kitchen Cabinets • Vanities • Sinks

• Faucets • Countertops & Much More
• Design & Installation Service

Kitchen
& Bath

SHOWROOM
Sales & Service Since 1984

NEW HOURS - M-W-F 10am - 5:30 pm
Saturday Appointments Welcome!

785-460-1100 - Southwind Plaza - Colby, Kansas

AUTO
RENTALS

1114 Main, Gem

Chuck Saddler Tracey Galli

1160 W. 4th, Colby • 785-460-7277

• V Belts & Sheaves •
By the time a father realizes that maybe
his father was right, he usually has a son

who thinks he’s wrong.
Thomas County Insurance

has been serving
NW Kansas for 100 years.

1100 W. 4th, Colby   •   785-462-9977

Same great pizza,
calzone, pasta.

Now Open:
4:00 - 8:00, Tues - Thurs.

4:00 - 9:00  Fri - Sat.

DINE IN, CARRY OUT OR DELIVERY!!

"Go the Extra Mile"

BUSINESS DIRECTORY
To have your ad placed in the

Business Directory call Joe, Crystal
or Jasmine today at 462-3963.

WILLIAMS
MACHINERY & SUPPLY

LIFE SUPPORT FOR TECHNOL-
OGY1055 Taylor Ave, Colby

785-460-3700
www.ntronic.net
info@ntronic.net

NOW
OPEN!
Come see us

at our new
location!

1950 S. Range, Colby
(Quality Inn)  785-462-3933
Monday - American Buffet

Tuesday - Taco Tuesday $1.00 ea.
Wednesday - American Buffet
Thursday - American Buffet
Friday - Fajita Friday Buffet

Saturday - No Buffet
Sunday - American Buffet

Monday - Saturday: 11-2 & 5-10; Sunday: 11-2
NEVER OVER $7!  CHILDREN UNDER 6: $3.50

“                 It’s kind of scary to think of fighting a
big corporation. I can see how people with
not as much money, education, take what’s
given them.”

Richard Little,
Slidell resident

Insurance complaints higher among whites than minorities
NEW ORLEANS (AP) — While

the streets were still choked with
twisted houses, the Louisiana insur-
ance department began broadcast-
ing a message to homeowners vic-
timized by Hurricane Katrina.

For free, those who felt they’d
been shortchanged by their insurers
could file a complaint with state
regulators. If the case was deemed
valid, state officials would seek a
higher insurance settlement for the
homeowner.

The message carried by the de-
partment’s traveling vans, as well as
by TV and radio ads, and user-
friendly Web sites, didn’t reach
many who needed help the most.

A year later, Louisiana residents
living in white neighborhoods have
been three times as likely as those
in black neighborhoods to seek and
get help from the state agency in
their disputes with insurers, an As-
sociated Press computer analysis
shows.

The analysis of Louisiana’s in-
surance complaints settled in the
first year after Katrina highlights a
cold, hard truth exposed by the
hurricane’s winds and waters:
People of color and modest means
are often disconnected from the
government institutions that can
provide it, or distrustful of those in
power.

Although the insurance depart-
ment sent their representatives to
the city’s nearly all-black Lower
Ninth Ward, Roy and Doretha

Kitchens were hundreds of miles
away, having fled to higher ground.

“The blacks didn’t complain
’cause they got tired,” explained
Doretha Kitchens, 58, who along
with her husband accepted a
$34,000 insurance settlement for
their destroyed home, well below
their $120,000 in actual damages.
They say they eventually threw up
their hands in despair, accepting
what they considered an unfair of-
fer, never realizing they could ap-
peal to the state for help.

Richard and Cindy Little, a white
couple living in the predominantly
white suburb of Slidell, also suf-
fered extensive damage to their
home and initially were just as dis-
satisfied by their insurer’s settle-
ment offer. With some money in the
bank, they persisted, complaining
to the state agency as well as to other
authorities. Eventually, their efforts
paid off, but they acknowledge the
fight wasn’t easy and that the
family’s finances played a large role
in their perseverance.

“It’s kind of scary to think of
fighting a big corporation,” Richard
Little explained. “I can see how
people with not as much money,
education, take what’s given them.”

The insurance industry and state
regulators say they made special
efforts to reach out to poor and mi-
nority neighborhoods to inform
them of options. They acknowledge
victims slipped through the cracks.

“The message doesn’t get to ev-

eryone,” Louisiana Insurance Com-
missioner Jim Donelon said.

More than a year after the epic
hurricane laid waste to much of the
Gulf Coast, frustration and anger
still simmer. Over 700,000 insur-
ance claims were filed for damage
resulting from Katrina in Gulf
Coast states and to date, only $14.9
billion out of $25.3 billion in in-
sured losses have been paid, the
national risk modeling firm ISO
estimates.

In Louisiana, more than 8,000
residents have filed Katrina-related
complaints with the state insurance
office. Using open records law, AP
obtained the files of more than
3,000 complaints that have already
been settled and analyzed the out-
comes by the demographics of the
victims’ current ZIP codes.

Nearly 75 percent of the settled
cases were filed by residents cur-
rently living in predominantly
white neighborhoods. Just 25 per-
cent were filed by households in

predominantly minority ZIP codes,
the analysis found.

The analysis also suggests in-
come was a factor. The average resi-
dent who sought state help lives in
a neighborhood with a median
household income of $39,709,
compared with the statewide me-
dian of $32,566 in the 2000 Census.

AP analyzed 3,118 complaints
filed by homeowners still living in
Louisiana. The state’s data did not
identify whether the addresses on
complaints were the same locations
as the damaged homes. The state
also refused to release any informa-
tion on approximately 5,000 com-
plaints still under review.

The findings surprise few on the
front lines of a disaster that has
reawakened issues of racial equal-
ity.

Donelon, the insurance commis-
sioner, said his department’s work-
ers made an extra effort to reach as
many people as possible, criss-
crossing the state in mobile com-

plaint centers and using the media
to let residents know the agency was
willing to press their cases with in-
surers.

It was a message that never
reached the water-stained stoop of
Doretha Kitchens’ house, which
was enveloped in a 9-foot wave of
muddy water when the Lower Ninth
Ward’s aging levees broke. For
months, she had no access to com-
puter, radio or TV and couldn’t hear
the state agency’s messages.

Kitchens also didn’t know she
could appeal Allstate Corp.’s settle-
ment offer to the state, but doubts it
would have changed anything: Her
husband, she said, simply lost faith
that anyone would help.

“My husband didn’t want to be
bothered. I asked him, ’Why don’t
we sue the insurance company?’ He
said, ’They ain’t gonna do nothing
no way.’ White just decided they
was gonna go file. Black, we just
gave up easier.”

The Kitchens didn’t have flood
insurance but their dispute with the
insurer was over damage in their
attic, where winds ripped off the
roof.

At first, Richard and Cindy Little
didn’t fare much better.

Four towering pine trees crashed
into their tidy ranch-style home in
Slidell, a predominantly white bed-
room community north of New Or-
leans.

The crashing limbs unleashed a
cascade of water that spoiled the

walls, soaked the hardwood floors
and brought puffs of pink insulation
tumbling from the ceiling.

When their insurer agreed to pay
only two-thirds of the cost of the
repairs, the Littles used their sav-
ings to cover the cost of the con-
struction.

They wrote letters to congress-
men, secured copies of an adjuster’s
report, spent hours compiling re-
ceipts, made countless phone calls
and filed a complaint with insur-
ance regulators.

Eventually, their efforts paid off.
Mike Trevino, a spokesman for

Northbrook, Ill.-based Allstate,
said the state agency had treated mi-
nority and white homeowners
equally. The figures obtained by AP
support his contention.

Alan Jenkins, a former Justice
Department official in the Clinton
administration who lobbies for mi-
nority opportunities, said AP’s
analysis reinforces a little-dis-
cussed reality exposed by Katrina.

“The promise of opportunity isn’t
equally available,” he said. “Race
and income has made a big differ-
ence in people’s ability to start
over.”

Aloyd Edinburgh, who lives not
far from the Kitchens in the Lower
Ninth Ward, exemplifies the prob-
lem. The 75-year-old retired cab
driver said he doesn’t have much
use for insurers or state regulators.
All around him are signs of aban-
doned battles.


