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Attorney general provides consumer advice

The holiday shopping season is
by far the busiest time of year for
shoppers and retail stores — and
also generates more than its share
of consumer problems. Attorney
General Steve Six is warning Kan-
sans today to be smart consumers
this holiday season.

“The holiday shopping season
is already well underway. Un-
fortunately, it’s a prime time for
consumers to get scammed,” Six
said. “I encourage Kansans to take
precautions when making holiday
purchases and take time to read
the company’s policies and fine
print.”

Six went on to say that the At-
torney General’s Consumer Pro-
tection Office typically sees a lot
of complaints involving online
shopping, refund problems, gift
cards, and charities.

Here are some tips to help avoid
consumer problems.

Shopping Online

* Be sure to shop with reputable
companies. Make sure the seller
lists an address or toll-free number
just in case you have a problem.

* Be sure purchases are refund-
able in case you are not satisfied.

¢ Get all details on fees, refund
and return policies, and complaint

procedures. Print it out.

* Use only “secure” web sites.
(You can tell by looking for a small
padlock icon in address bar)

e Pay by credit card (not by
check) so you can withhold pay-
ment if necessary.

Returns and “layaways”

* Make sure you know a store’s
policy on returns or layaways be-
fore a purchase. There is no state
law that requires stores to give a
refund, exchange, or credit for
merchandise returned or taken off
layaway (unless the store adver-
tises that it accepts such returns,
or an article is defective or was

misrepresented.)

e Remember, Kansas’s three-
day-right-to-cancel law only ap-
plies to door-to-door sales, or
sales made away from a seller’s
usual place of business.

e In short, most refund policies
are up to individual retailers.

* Always keep receipts. Stores
won’t refund without them.

Gift Certificates

e If you’re thinking of buying a
gift certificate, check the store’s
policy. Find out any terms the
store places on the certificates.

e A gift certificate issued by a
retailer that files for bankruptcy

or closes its doors may become
worthless.

including how much of the money
raised is actually used for chari-
table purposes.

— often the telemarketer keeps a
large portion of the donation.

* Do not be pressured.

* Do not feel obligated to send a
donation to charities that send to-
ken gifts such as key chains.

* Make certain the charitable or-
ganization actually serves.

¢ Ask for financial statements.

e Visit the Web site at www.
KsCharityCheck.org or call (785)
296-4564 to find information.

Charitable Giving
e Ask for written information,

e Be careful with telemarketers
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Shop Phone 785/ 675-3023 E-mail: woofpw@ruraltel.net
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3RD ANNUAL HOLIDAY CRAFT & GIFT FAIR

Saturday, December 12, 2009 9 a.m. - 4 p.m.
National Guard Armory e 470 S. Range, Colby, KS

50 tables including Crafts, Home Decor, Handiwork,
Kitchen Items, Foods including baked items &
dip mixes, Flavored Prairie Fire Coffees, Jewelry,
Candies, Baby items, Bath items, Christmas Gifts,
and Much More!

+ Nana’s Comfort Foods « Past Times ¢ Be You ¢ Precious Gems Jewelry * Sharing
the Bounty of the Season « Mia Bella Candles ¢ Praisin’ Art « Scentsy « Jockey ¢
Baby Boutiques ¢ Mary Kay « She’s Crafty Bath Products « Pat's Magnetic Jewelry
+ Simply Sheila « Parker’s Spicey Mustard & Summer Sausage ¢ Geraldine’s Sugar
Cookies * Delicate Designs * Tupperware * Usborne Books ¢ Erica’s Jewelry & Acc.
* Michelle’s Creations * H & H Purses « Gold Canyon Candles * Pepper’s Knives
* Pitter Patter « Midgey Merle « Ronnies’ Treasures « Premier Jewelry « Cooper’s
H'I Crafty Creations ¢ Plus many other Vendors ¢ 50 I'E

BUSINESS DIRECTORY

To have your ad placed in the Business Directory call Andrea, Shaly or Heather today at 462-3963.

VISIT

Prairie Museum
of Art & History

9-5 M-F

1-5 Sat. & Sun.
Closed Mondays Nov.-Mar.
Closed Holidays

HOMESTYLE
BUFFET

6:00 - 9:00 PM

Now offering heat pump systems!

* Lower Your Monthly Utility Bills
* Certified Installation
* Call For Information Today

* [rrigation Pump Repair
* Irrigation Well Drilling
* Domestic Well Drilling & Repair

* Environmental Drilling

For all your irrigation needs call:

Doug Holzmeister 785/675-8508
Heath Paxson 785/675-8503

2227 S. Range
462-6565

Y
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Looking to sell or transfer property?

Let Quality Title & Abstract, Inc. in Colby
handle your title insurance and escrow needs.
We are doing business with Old Republic
National Title Insurance est. 1907, an A rating
company.

Give it a
try! See
what the
business
clirectorg
can do
for 9ou!
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Laura Wing. PLC
Become a winning  ppone:

Professional Life Coach
champion in your  785-821-4277 or 719-646-1514
own life! Live your E-mail:
dreams! Laura_Wing_plc@yahoo.com

Contact Paul Bailey or Angela Zimmermann

Qualitg Title & Abstract Inc.

785-460-1858 qta@st-tel.net

o World Class Kuska Collection
o Kansas KIDS Corner
o Cooper Barn an 8 Wonder
of KS Architecture
¢ Hands on
HIGH PLAINS HISTORY
e Prairie Museum Art

ROSALES PLUMBING

For All Your Commercial & Residential Plumbing Needs
24-Hour Emergency Service Available
Also Servicing Heating, Air and Septic Tank Systems!

David J. Rosales

Owner

Always Imagined!

* Spacious Residences

» State-of-the-art Appliances
e Elegant Decor

* Unrivaled Amenities

UNITS NOWAVAILABLE!

~— RIVERSIDE PLAZA

\Jy Luxury Retirement Living

Call for an appointment 785-822-1300

Luxury Retirement Living T —

You've Earned It!

Thomas County Historical Society
1905 S. Franklin * Colby, KS 67701
785 460-4590
prairiem@st-tel.net
WWW.prairiemuseum.org

(785) 675-8254 or (785) 657-7251
832 17th Street ¢ PO Box 742
Hoxie, Kansas 67740

WORLDWIDE - Vacation Packages . Cruist-z}sJHJurs . Grnups - Flights - Hotels - Trains - Cars °
KW Kitchen ROOFMASTERS
155 W. 4th, Colby, KS 67701 J%x'ﬁ‘{;. CALL IN OR FAX YOUR INTERNET
Phone: 785.462.6999 > o R S QUOTES AND OTHER ADS! o
Fax: 785-460-0852 1w 17 WE CAN BOOK THEM FOR YOU & Bath Your Local ROOfmg Contractor
Toll Free: 1.888.690.7077 u‘,’ (c\”: WITH LOCAL, CARING SERVICE!! Sales & Service 425 East Hill, Colby, KS
RN SE . , A
TSN I TIVY N W Round Trip Travel Custom Cabinetry ¢ Counter Tops RESIDENTIAL Licensed - Bonded - Insur%dOMMERCIAL
S VEGAS i o . ° . _ _ _
E,;?EXNIVEEYUV“VORLD bark Passes’%:}% Eg}z}l %ﬁ% § BOOK HOLIDAY Design, Fabrication & Installation Tamko Shingles 1-800-536-6642 o 1\ o Single Ply
CARIBBEAN CRUISE MY R VACATIONS NOW! Wood Floor Installation & Refinishing | GAF shingles 1-785-462-6642  white TPO Single Ply
m\fm'\‘ CRUISE CAW;&’?'{ g S's-ggg PN Call for Bus Tours Schedules. . Wood Shingles Built Up Systems
LONDON, ENGLAND A}{&HS@ L s700 | 3| All specials may be for specific dates Shop 462-7843 ¢ Dennis 443-3140 Metal Roofs FREE ESTIMATES Modified Systems
AMTRAK EXPLORE AMERICA © $359 Max 45! and are subject to availability www.toolboxkitchen.com

" Per Adult

Elastomeric Rubber Coating For Metal Roofs

e < —-

FAMILY DENTAL

Need a new insurance partner?

NEW SYSTEM

JES
Auto | Home | Business | Farm/Ranch | Life 6" 1‘% - EAtTRfEI i Most PROFESSIONAL WINDOW CLEANING
College | Retirement “opns’ ecjrr?;letg%aroe%\]/};ﬁablel »

/" (800) 611-6735 \

* Root Canals ¢ Orthodontics
¢ Implants ¢ Wisdom Tooth Surgery

avid Browne Il

| 3

550 N Frankin FARM BUREAU FINANCIAL SERVICES New Patients Welcome 'My WmdowCleaner.net
Colby, KS Insurance - Investments No Referral Necessary ~ Financing Avail. Servmg Colby since 1992!

(785) 462-3388 i fbfe com

1690 W. 4th St., Colby ~ 785-460-3999

Toll Free: 1-866-305-3999 SHAWN D. JENSEN, D.D.S

Farm Bureau Life Insurance Company/West Des Moines, IA. Farm Bureau Mutual Insurance Company*/West Des Moines, IA.
“Companies of Farm Bureau Financial Services © 2007 FBL Financial Group, Inc. 327

Commercial * Residential * Free Estimates

* Painting * Siding =
* Residential Roofing ¢ Commercial Roofing g - =
* Small Construction Projects E 2t make
& D “NOTHING TO IT
LA aB.co. RooFiNG = . BUT TO DO IT”
& CONSTRUCTION =

* Painting

e Residential Roofing

* Siding

e Commercial Roofing

e Small Construction Projects

“NOTHING TO IT BUT TO DO IT”

Curtis Delany !\r" -

Owner/Operator
785-269-7324

Adam Bowers
Owner/Operator
785-462-0438

Go\b‘l Ma;;age T]ne{apy Elite

Licensed and Insured Jane W Johnson, Agent

905 E 4th Street
Colby, KS 67701
Bus: 785-462-7525
jane.johnson.gh2i@statefarm.com

Protect your family for less,
build cash value or even get
your premiums back if the
death benefit has not been

paid out at the end of the An-cn- Boor!ﬂs
CYﬂ‘l‘L\id. Eﬂ gl(l'f\ d level premium period. ?vofggi‘ll‘zge’:ggg
27 g N\ \ - Adam Bowers Curtis Dulany
Located in Colby, KS 316-207.0943 £|StateFarm | | oo QumerOperetr

statefarm.com®

$35 for one hour
$50 for 1 1/2 hours

Gift Certificates Available!
By appointment only.

Colby, KS

Brewster, KS
)

Return of Premium policy series 08025 in all states except A08025 in WI and not available in CA, FL,
MD, MN, NH, NY, NC, OR, PA, UT, VT, and WA.

State Farm Life Insurance Company , Bloomington, IL (Not licensed in MA, NY and WI)
State Farm Life and Accident Assurance Company (Licensed in NY and WI) , Bloomington, IL

»

Brmg yourself back 1o balance
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