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commentary

from other pens...

Post office arm-twisted
Into keeping Saturday

TheKansasCity Star on U.S. Postal Service Saturday delivery:

TheU.S. Postal Servicedid not arriveat itsdecisionto continue Séat-
urday delivery serviceindependently. It wasarm-twistedinto thedeci-
sion by critical consumersand acynical Congress.

Good for them!

Many consumershavelong been on the Postal Service'sback about
inefficient service, questionabl e spending practices, and serial ratein-
creases. The announcement earlier this year that Saturday delivery
might be eliminated added more fuel to the fire. Fortunately, postal
criticswerejoined thistime by numerous|lawmakers.

WEe' renot surewhat took thesemembersof Congresssolongtocatch
awhiff of something fishy in the Postal Service's explanation of its
projected $2 billionlossthisfiscal year. But consumersshould begrate-
ful with the alarm. House Republicans Bob Barr of Georgia and
ConstaceMorellaof Marylandwereparticularly outspokenwhen postal
executiveslaid out their plansat ahearingin April.

AtthePostal ServiceBoardof Governor’smeetingin Evansville, Ind.,
postal executives announced that any projected savingsfrom theloss
of Saturday service would not be worth the public outcry.

Whilethiswastheright decision, once again the Postal Service has
lefttheimpressionthat itisnot sufficiently consumer-oriented. If people
and lawmakers had not spoken out, it appearsthat the postal customer
would have been forgotten again.

L awrence Jour nal-World on casino gambling:

The casinosawayswin.

Thisweek’s report from the Missouri Gaming Commission offers
somefood for thought for people who enjoy casino gambling.

For thefiscal year that ended June 30, Missouri’snineriverboat ca-
sinos reported total revenue of $1.05 billion. That was a 7.3 percent
increase from the $977 million in revenue reported the previousyear,
thecommission said.

Andguesswhat el sewasup. Yougotit, theaveragelossper gambler.
InKansasCity, theaveragelosswas$47.86 per visit, anincrease of 10
percent from the previous year. The averagelossin St. Louis casinos
waseven higher: $51.32 per visit.

... Thefiguresare something to think about beforethe next timeyou
head to the casino.

But here’ ssomething el seto think about. The$1.05billionincasino
revenuesfor last year wasthetotal before other expenses, such aspay-
roll and state gambling taxes. The state of Missouri collected $300
millioningamblingtaxesoff thecasinoindustry last year. M uch of that
money is used to support public schools.

It'stempting. Giventhetight funding situationthat isexpectedtoexist
inTopekanext year, there seemslittledoubt that thelegalization of ca-
sinogamblingagainwill beonthetabl einthe 2002 session of the Kan-
saslegidature. ...

DoesKansaswant to use casinosto take money away from parents
— probably disproportionately from|ow-income parents—to pay for
their children’seducation?1t’ saninteresting dilemmaand onethestate
probably will face againin 2002.

Letter Policy
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‘Holder rule’ powerful tool for wronged consumer

Dear Attorney General Stovall:

| recently purchased aused vehicle. Thedealer
did not havethetitleready the day | received de-
livery of thecar, soit wasmailed it to me. Imag-
inemy surprisewhen, in capital lettersacrossthe
topof thetitle, theword" SALVAGE” appeared. |
confronted the dealer, but he refused to buy back
thecar. In desperation, | went to the bank where
thedeal er had obtai nedfinancingfor me. | thought
the bank might be interested in knowing that the
car wasnot worthwhat | had paidfor it. Thebank
basically toldmethat it wasnot their problem, and
if | gave back the car, it would be considered a
voluntary repossessionand show uponmy credit!
Attorney General Stovall, | donotknowwhereelse
toturn. Canyou help me?

Dear Kansas Consumer:

Whilel have addressed beforethefact that itis
aviolation of theK ansasConsumer ProtectionAct
for adealer to not disclose thetrue condition of a
vehicle, you have touched on another issue. The
“Federa Trade Commission (FTC) holder rule”
isafederal law that appliesinall consumer credit

carlaj.
stovall

® consumer corner

contractswhere adeal er obtainsfinancing for the
consumer. |f theconsumer discoversthat thesup-
plier hasviolated the law, such as by not disclos-
ing that avehicle is salvaged, the consumer may
bring an affirmative claim against the lender to
recover for thedealer’swrongful conduct. Thisis
avery powerful tool that my Consumer Protection
division has utilized in forcing errant dealers to
conformtothelaw.

Wecontacted thedea er andthebank inyour situ-
ation. At first the dealer refused to work with us,
but when we explained the FTC holder ruleto the
bank, they were morethan willing to charge back
theloan to thedeal er and refund you the payments
you had made, thusfacilitating the buy back of the
vehicle.
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Whenever you are buying any consumer goods
in which you have obtained financing, especially
if thedealer obtained thefinancing for you, itisal-
ways agood ideato let your lender know of any
problemsyou havewiththetransactionor thequal-
ity of thegoods. Thelender not only hasafinancial
interestinthegoods, but becauseof the FT C holder
rule,itisintheir bestinterest todeal withonly repu-
tablefirms. If youfindthat thelenderisnotwilling
to help you, please contact my Consumer Protec-
tiondivision at 1-800-432-2310.

Attorney General CarlaJ. Sovall offersthispub-
lic serviceto help you avoid becoming a victim of
consumer fraud. Although someof thedetailshave
been changed, the cases appearing in this column
arebased on actual complaints. For further infor-
mationor tofileacomplaint, pleasewrite Attorney
General Carla J. Sovall, Consumer Protection
Division, 120 SW 10th, 2nd Floor, Topeka, Kansas
66612, or call the toll-free Consumer Hotline, 1-
800-432-2310. Leaveyour name, number and sub-
ject of your inquiry with the receptionist and an
agent will returnyour call promptly.

New entrance nice, but fix the potholes

Dear Editor:

Asalifelong Goodlander, | just had towrite af-
ter reading the Tuesday, July 17 Goodland Daily
News.

First, onspendingmoremoney ongettinginnew
businesses. I'm all for filling some of the empty
buildingsand creating new jobs, but what hasbeen
accomplished withthe$50,000 all otted each year
sofar?

Now they are asking for more taxes from the
county for the“search.”

Whenanew businessisrecruitedthey aregiven
tax and fee breaks as a perk and who picksup the
slack? Theexisting businessesand thetaxpayers.

Since | live outside the city limits and am ex-
pected to pay moretax shouldn’t | get to vote for
the city commission that imposed thetax?

In my eyes Goodland is a small (and getting
smaller) town not acity as so many imply.

| havevotedfor city taxinthepast but suredon’t
think we need to add anymore tax to what we al -
ready pay.

Wehavehighertax than most of thetownaround
us, and that sure won't help get new industry or
even shoppersto come here. Maybethe peoplein
charge of spending could work at spending more
economically.

| thenread the next articleon thewaiver of fees
for acounty day care. I'm sure we need thefacil-
ity, but how many individual swhotry tostart aday
careget their feeswaived?Isthat fair? Shouldn't
everyone haveto pay their share?

Then on to the article about the Cherry St.
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project. A better entranceintotownwouldbenice,
but we could have started by fixing the pot holes
andcracksontheEighthand 12th Street entrances.

Thetimingfor startingthisproject wastheworst
imaginable! Theall school reunion and the other
road closures come to mind. How can out of
towners shop when they can’t get to some of the
businesses or figure out how to get downtown?

There should have been an access road built
before the existing road was closed!

Does Goodland really need a $600,000 park?
I’ ve driven by the existing parks may times and
they are never busy so why another one?

Now isnot thetimeto spend thousands on new
beautification! Takethemoney and spenditonthe
existing problems: pot holes, badintersectionsand
county roadsinstead of thinking new taxes!

Yes, | know part of themoney isfromgrants, and
wewouldn't get it, but we have to match or raise
more money and that could be used for existing
prablems.

We are small town U.S.A. not Los Angeles.
Everyone wantsto see Goodland grow and |ook-
ing better, but wecan't pay moretaxesevery time
wedecideweneed new parksor the* scouts’ need
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moreto draw inindustry.

Don’t you think new businessesand individuals
look at thetax rollswhen decidingwheretolocate?

L et’swork at economizinginstead of holdingout
our handsfor moreand moretax dollars. Remem-
ber theeconomy insmall farmingtownsisatanall
time low and people can only be expected to give
so much.

I think fixingthestreets, tryingtoencouragenew
and existing businesses to stay, will impress pro-
spectivebusinessesmorethanfancy entrancesand
higher taxes.

Judy Hayden

Goodland

Dear Editor:

After reading about local community leader’s
effortstoimprove Goodland’ ssagging economy, |
had to shake my head.

Howintheworldisitgoingtohel pthiseconomi-
cally depressedlittletown by makingitsal ready put
upon citizens pay another tax?

Who will make up this ambiguously designed
“economicimprovement” committeesothat it can
do itsambiguously designed tasks?

Probably thesamefolksalready involvedincity/
county government who did little to head off this
current probleminthefirst place.

Thelast thing the peopl eof thiscommunity need
isanother project that usesour money and leadsto
no measurableimprovements.

Shelly Monasmith

Goodland
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