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from our viewpoint...

Bush declares
combat phase over

President Bush used his dramatic landing on the aircraft car-
rier USS Abraham Lincoln to great advantage and declared the
combat phase of thewar in Iraq over.

It seemed sort of poetic that Bush should usethe US. Navy's
namesake of the standard bearer for the Grand Old Party as his
platform to declare the people of Irag have been liberated from
the oppression of Saddam Hussein.

It seemsBushfinally agreedwithVicePresident Dick Cheney,
who announced thewar wasover asthetroopsentered Baghdad.
Oh, that wasjust about thetime hisold company Haliburtonwas
helpingto get the Iragi pipeline pumping again.

Theinvasion took abit longer than the 72 hours some of the
military brasswere predicting, but the plan did work. Theinva-
sionof Iragwasasuccess, or at least sofar.

Now, what of Saddam Hussein? So far, we do not know, but
therearetheusual rumorsheisstill aliveandin hiding. Some of
thoseweredampened thislast week withthe passing of hisbirth-
day without much of aripplein theviolencein the country.

Aswith Osamabin L aden, whowehavebeen chasingfor nearly
twoyears, it seemsvery hardto catchtheseghosts. BinLadenand
Saddamwill probably jointheranksof themystery peoplewhose
sighting keep being reported like Elvis— or Hitler.

Doesit really matter? To someit does, but to most who have
friendsor relativesin uniformin the hot desert of Irag, the more
important questionis“when do they get to come home?”’

Thesearchgoesonforthe*WMD,” weaponsof massdestruc-
tion, that Saddamwassupposedto havecontrol of, andwasthreat-
ening to use against our troops. About the only thingsthetroops
found were piles of gas masksthat the Iragi soldiers could have
worn to protect themselvesfrom their leader’ s phantom poi son.

Another 1,000 peoplehavebeensenttojointheover 1,000who
arelookingfor theevidenceof theseweapons, which seemaselu-
siveastheleader himself.

Whether theweaponsarefound or not, theinvasion of Irag has
been accomplished and weneed tofocuson theimportant task of
hel ping thiscountry regaincontrol over itsownaffairs. Thelonger
our combat forces are kept on the ground with police duties, the
more we can expect the Iragi sense of relief at having Saddam
removed will fade, and wewill becomethe main target.

Theinvasion proved thefighting ability of the U.S. and coali-
tion forces and their new high-technology weapons developed
sincethelast Gulf War. Theinvasion al so proved againthat awar
cannot be won with bombs or missiles alone. There must be a
ground fighting force to cement thevictory.

Thecombat phaseisover, but thewar for the peopleof Iraghas
just begun. — TomBetz
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My father wasaprophet.

Not the Old Testament type with along
beard. Dad couldjust read thefuture. Heknew
what waslikely to happen to his children and
triedto prepareusfor it.

Hewanted both of hisgirlsto be self-suffi-
cient. He never wanted us to be one of those
womenwho can’t livewithout aman.

| remember when| waslearningtodrive, he
had me stop on aside street oneday and made
me change atire. There was nothing wrong
withthetirel had to takeit off and then put it
back on, but hethought it wasimportantfor me
tobeabletodoit.

He also made sure we both knew about ba-
sictools. Inthose days, girlsdidn’t take shop
or woodworking, but we both learned how to
useahammer, pliersand screwdriver. Weboth
learned to paint and hang wall paper.

The big thing for Dad and Mom, too, was
economics. Wewerenever tobeintheposition
that we couldn’t make our own living. They
were both determined that we would have a
profession.

Mom wasateacher and Dad worked for the
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€l ectric company. Mom had a college educa-
tion and alifetime teaching certificate in the
stateof Kansas. Shecouldteachanythingfrom
first gradeto senior high school but most of her
yearsintheclassroomwerespentinthemiddle
grades. Shedidteach onehigh school class—
physical education— but just for oneyear.

Dad quit high school inhissophomoreyear.
The education that wasn’t important to him
thenbecameaproblemashegot ol der. Hetook
correspondence courses and was self taught,
but it wastough. Hewasdetermined that both
hisgirlswould haveacollege degree.

| wasfirst, and when | wasajunior in high
school, | started searching for acareer. | liked
mathand science, but | didn’twanttobeanurse
or doctor. Dad suggested pharmacy. It'sapro-

fession with alot of respect, he said, and you
canalwayswork parttimeafter thechildrenare
born. At 16, thethought of childrenwasinthe
sameleagueas Social Security. It'd come, but
not for solong that it didn’t matter.

| went off to five years at the University of
Kansas, eventhoughitwashardforthemtopay
al thebills.

Luckily, my sister wassix yearsyounger. She
got abachelor’sin nursing at Fort Hays State
and moved hometo Concordia.

| worked full time when my children were
growing up, but now that they are goneand |
work full timefor the newspaper, | only work
now and then at the drug store.

Dad, you were right. Pharmacy is a great
profession. It'sgood to have something.

My sister got married and adopted two boys,
but thingsweren’t alwaysgoodfor her and her
husband. They separated and later divorced.

Her nursing degreemadeit possiblefor her
to stand on her own two feet, pay the billsand
keep her home.

How did you know, Dad? How did you
guess?

There are ways to handle e-mail ‘spam’

Dear Attorney General Kline:

Every morning when | sit down at my com-
puter, | know | will haveat | east 60 emailsthat
areunsolicited “spam.” Doesn’'t Kansas have
alaw against this?Isthereanything | candoto
keep this garbage out of my inbox?

Dear Kansas Consumer:

Thephenomenal growth of theinternet, and
email inparticular, hasmadeyour concernvery
widespread. The ability to send messages
freely andimmediately, viaemail, hasmadeit
easier not only for legitimate businesses to
communicate with their customers, but
scammersand spammersaswell.

“Spam,” or unsolicited commercia email,
is not completely prohibited under Kansas
Law. However, there are protections granted
toconsumerswhich canhelpreducetherecur-
rence of spam in your inbox. For example,
under Kansas|aw, once you order acompany
to stop sending you their commercia emails,
they must discontinue. They alsomay notgive,
transfer, or sell your email addressto anyone
€l seexcept to put it on another do-not-contact
list. You may contact my office or check the
Attorney General’ swebsitefor afuller descrip-
tion of the Spam Law.

Many email programs now come with the
ability toblock addressesasspam, sowithaclick
of abutton, all further communication from a
given email addresswill be automatically sent
to thetrash bin. Choosing afull-featured email
programcanhel pdeal withspamonceitarrives,
but theproblemisthat youstill havetogotothe
trouble of clicking, reading, and deciding how
to handletheseindividua emails.

However, weall know an ounce of preven-
tionisworthapound of cure, andit’sfar better
toavoid receiving spaminthefirst placethan
to have to go through the trouble of suing a
spammer toget themto stopfillingyour inbox.
So let me explain how companies get your
email addressand several thingsyoucandoto
avoid getting spammed in thefirst place.

The most common way that companies get
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your email addressisthat you giveittothem!
Haveyou ever signed up for newd etters, en-
tered an online sweepstakes, or requested in-
formationabout acertain subject fromapopup
ad? If you have, then you have elected to re-
ceive ads sent to your inbox. For example, if
youenter asweepstakes, youareusual ly agree-
ingtoaccept email fromthecompany holding
the sweepstakes as well as their partnersin
marketing (check therulestoseewhat youare
agreeing to when you enter). There are now
several sites on the internet which will enter
youautomatically inmany sweepstakesevery
day, andwhileyour chancesof winning some-
thing may increase, the odds that your inbox
will beimmediately filledwithspamarepretty
certain. When you sign up for free offers of
information or newsletters, you are usually
opting-in to receive advertisements as well.
There' snosuchthingasafreelunch, andfree
informationispaidfor by advertiserswhowant
to sell you something.

The best way for you to avoid thiskind of
advertisingisto not enter online sweepstakes
or request information in thefirst place ... in
other words, not giving your email addressto
companiesisthebestway tokeepit out of their
hands. However, if you must enter them, itis
best to get afree email addresswhichyou can
dedicatefor that purpose. Itwill eventually be
filledwithspam, but sinceit’ snot your normal
address, you candeal withitat yourleisure. If
you order booksor clothing online, besureto
understand the company advertising policy
beforeyougiveyour email address. M ost com-
panieswill allow you to opt-out of their com-
mercial email, butyoumight havetolook hard
tofind out how todoit.

Thesecondway your email canbecomepart
of aspammer’slistsisby whatisknownas* har-
vesting.” Certaincomputer programshavethe
ability to scaninternet pageslooking for any-
thingthatlookslikeanemail addressand send-
ingemail toit. If you post to newsgroupsor if
you haveyour ownwebsitewith your address
listedonit, itisprobablethat your addresswill
eventually be harvested, placed on aCD, anc
soldtoanunscrupul ousspammer. Eventhough
itisillegal in Kansas to distribute spamming
software, such spammers can and do access
webpagesfrom anywhereintheworld.

A second email address for public useis a
good solution if you use online newsgroups
where your email address will be displayed
publicly. However, if you must post your pri-
mary email addresson your web page (so cus-
tomers can reach you, for example) there are
several waysto hide it from harvesters. One
popular way istospell it soit doesn’tlook like
anemail address, by using somethinglikeGen-
eral-at-ksag-dot-org. A better way isto make
agraphicfile, apicture of your email address,
that people can read but harvester programs
won’'t beableto.

The ability of theinternet to send informa-
tionfreely and quickly hasmadeit the perfect
vehicle to ship massive amounts of inexpen-
siveadvertising, muchof it unwanted. But your
email addresshasan advantagethat your home
addressdoesnot: you can keepit asecret, anc
givingyour email addresstoonly thosepeople
youwant toreceiveemail fromisthebest way
toavoid email you' d rather not receive.

Attorney General Phill Klineoffer sthispub-
licservicetohelpyouavoidbecomingavictirn
of consumer fraud. Although someof thedetail s
havebeen changed, thecasesappearinginthis
column are based on actual complaints. For
informationor tofileacomplaint, pleasewrite
Attorney General Phill Kline, Consumer Pro-
tection Division, 120 SW10th Ave., 2nd Floor,
Topeka, Kansas 66612, or call the toll-free
Consumer Hotline, 1-800-432-2310.
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