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Kansas Lemon Law
does include leases

Dear Attorney Genera Kline:
| just leased abrand new car, but it's been in the shop three
timesin three months! | don’t think | should have to pay for a

¥

car that doesn’t
work and never
has. Canl usethe
Kansas Lemon
Law to return
this car to the
dealership?

Dear Kansas Consumer:

Most of usaredependent upon our automobilesfor conduct-
ingour daily lives. Purchasing or |easing anew automabileisa
major expense, and the need for constant repairs and attention
ismorethan just aminor frustration.

Occasionally, somenew carsdo not providewhat |esseeshave
alegal right to expect. To addressthisproblem, theK ansasL eg-
isature passed the Lemon Law and expanded it in 1996 to in-
cludeleased vehicles. Soit’spossibleyou may beableto claim
protectionunder thelaw if your car meetsthefollowing criteria:

Thevehicleyou seek toreturn must beunder theweight limit
of 12,001 pounds, or six tons. Most carsand trucksarewel | be-
low thislimit.

You must bethe original lessee, not asecond or third owner.
The Lemon Law can unwind the lease only if the vehiclewas
brand new.

The vehicle must reach “lemon” status within ayear of the
day you took delivery.

Thevehicle must suffer from aseriesof problemsthat “ sub-
stantially impair the use and value of the motor vehicle.” Ex-
amplesof problemsthat would crossthisthresholdincludestall-
ingintraffic, failingtostay inalignment, overheating, and any-
thing that amounts to a safety concern or that renders the ve-
hicleinoperable.

Thelaw presumesthat if, in thefirst year of ownership, the
same substantial problem occurs more than four times, or the
vehiclehasbeentotheshop morethan ninetimesto addresssub-
stantial problems, or if your vehicle has been out of commis-
sion for atotal of 30 days by reason of repair, then you likely
have acertifiablelemon.

Inthecaseof extremeproblemswherenoamount of repair is
likely to remedy the problem (for example, if the entire frame
of thecar shatters), thevehicle may qualify under the statute as
alemon, evenif ithasnot beenintherepair shop multipletimes.

Onceyou believe your vehicleisacandidate for certifiable
lemon status, youmust contact themanufacturer of your vehicle.
M ost manufacturersattempt to resolvetheissuethroughanin-
formal disputesettlement boardthat, if it complieswith certain
regquirements of federal law, you must use first. Your owner’s
manual may tell youif your manufacturer has such procedures
inplace.

If you have any problemsgetting your lemon replaced or re-
turned, you should either contact aprivate attorney or consider
filingacomplaintthroughtheAttorney General’ sOffice. Com-
plaint forms are available from our website at www.ksag.com
or by calling (800) 432-2310.

Hereisthebottom line: Kansaslaw mandatesthat onceave-
hicleisfound to be atrue lemon, then the vehicle's manufac-
turer must either replace the car with a comparable one under
warranty or takethevehicle back, giving arefund minusarea-
sonablealowancefor your use of thevehicle.
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opinion

SEEMS LIKE
EVERY KANSAN'S
HEALTH INSURANCE
PREMIOM IS
SKYROCAETING...
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HAS THERE
BEEN ANY CHANGE

NOPE, PREMIUM'S
THE SAME..BUT
THE BILLING CYCLES
A LITTLE DIFFERENT...
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Feeling gL

| don’t know about you, but I vebeenthink-
ing about guilt.

It can be such a dehilitating emotion. | re-
member afriend of mine once talking about
how her daughter and granddaughter had come
back tolivewith her. “No matter what | dofor
them,” she said, “it's never enough. They al-
waysmakemefee likel’mtheonewhofailed.
| feel guilty all thetime.”

“Well, areyou?’ | asked.

Shestared at mefor amoment.“ Am| what?’

“Areyouguilty?’ | said.

Shehadtothink aboutitforamoment.“ Well,
sometimes, but not always,” she admitted
while at the sametime defending herself.

My adviceto her wasthat thereisabig dif-
ferencebetweenfeelingguilty andbeingguilty.

“Youareeither guilty or not guilty. If you're
guilty of something, make whatever amends
youcanmake, accept your guiltandgoonwith
your life. If you' renot guilty, say soandgeton
withyour life.

“Feelingguilty doesn’t hel panyone, andjust

Some hints

Thisisthelast spider story, for now. | promise.

ThetarantulawepickedupinColoradothree
weeksago had been eating usout of houseand
crickets. Iltwouldhavebeen OK if itwascricket
season and you could find the silly thingsun-
der every streetlamp. Now, however, they hide
inthe basement and driveyou crazy.

We were to hand off the spider to his new
owner, youngest daughter, in Kansas City.

Wewereat theNational Newspaper Conven-
tionand sheand her brother weretodriveover
fromL awrence, havesupper onMomand Pop
and take the hairy monster back with them.

But, thequestion remained, what todo with
the spider between thetime we arrived at the
fancy downtown Kansas City hotel on Tues-
day night andthetimewehandedit over tothe
children on Thursday?

| vetoed leavingitinthecar. Theforecast was
for cool to cold and | didn’t want a stiff spider
after all thework | had goneto catchandfeedit.

where to write
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makesyour lifemiserable.

“Besides,” | concluded, “you are allowing
your children to make you miserable. Either
takecharge of your life by accepting the guilt
thatisyours, apologizeforitandtry todo bet-
terinthefutureortell themtoaccept their own
part of the blame and get off your back.”

Too many of us carry aterrible burden of
feelingguilty for thingsthat cannot beundone
—or neverwereour doingat all. Wemoanand
groanunder “ guilttrips’ weshould never have
takeninthefirst place.

You're either guilty or not, but don’t let
someone elseload you down with their ideas
of whoisresponsible.

Asl told oneof my sonsonce, “I can’'t give

|Ity7 Are you?

youaguilttrip. Guilt tripshaveto beaccepted.”

Examineyour own heart and take charge of
your own life.

Areyou guilty — or not?

And of coursel can't think about guilt with-
out thinking about forgiveness.

Whereasguilt seemstobein plenty supply in
ourworld, forgivenessseemstobeat apremium.

Ittakesalot of physical energy tostay angry
with someone, to carry aload of guilt. Yet so
many times people choose to expend all that
energy rather thanforgivingor beingforgiven.

Many timesthe load is so heavy we try to
blamesomeoneel sefor it, justto easethepain.
It seemsto be moreimportant to beright than
toadmit wrong.

That seemstobeaflawinour characters; we'
rather be angry than give it up. We'd rather
feel justly wronged than to forgive. Too many
of usnever experiencethejoy and lightheart-
ednessthat forgiving can bring.

No wonder there is so much hate in our
world. Andit doesn’tall comefromterrorists!

for traveling with a spider
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We settled on putting its plastic cagein a
plastic grocery bag andhand carryingitwhile
therest of theluggage went on the hotel cart.

Onceintheroom, thespider cameout of his
plasticbag— but stayedinhisplasticcageand
took up residence onthedresser.

Therewasstill themaid to think about.

Wedidn’twant our towel sslung out thedoor
andascreamingwomanfleeingdownthehall.
We also didn’t want to get turned into hotel
security. Weweren't sureif they alowed pets
intherooms.

Each morning beforeleaving theroom, we
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would carefully place the small cage in the
bottom drawer of the dresser. Just to be safe, |
put my jewelry, such asitis, under the cage.

When we returned in the afternoon, we
would put thecageback out becausethewhol e
thing wasgetting alittleripe.

We finally decided the cage had to be
cleaned. The spider hasabig appetite, and &f -
ter heeats, well, you get the picture.

Whereto put thearachnidwhilehiscagewas
being cleaned?He surewasn’t getting the run
of my room.

Theicebucket proved agood holding cell.

Wecleaned upthespider dooandwashedthe
sand, leavingit out for acoupleof hourstodry,
thenreturned it and the spider to the cage.

Thechildren showed up ontimeandtook the
spider off to Lawrence, whereeven as| write,
he should be making abig hitin the McL outh
Junior High scienceroom.

Thethingswedo for our children.

Letter Policy

The Goodland Star-News encouragesand
welcomes letters from readers. Letters
should be typewritten, and must include a
telephone number and a signature. Un-
signed letters will not be published. Form
letters will be rejected, as will letters
deemed to be of no public interest or con-
sidered offensive. We reserve the right to
edit letters for length and good taste. We
encourage |etters, with address and phone
numbers, by e-mail to: <star-
news@nwkansas.com>.

garfield

I'M GOING
OUT RUNNING

EXCEPT FOR THE
"GOING OUT" PART
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