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Rural computer company gets gold certification

By Ron Wilson,

Drector
of the Huck Boyd National
Institute for Rural Development
at Kansas State University.
“Go for the Gold.” That phrase
sounds like the recent Winter Olym-
pics,butinthis caseitreferstoanin-
novative computer company based
in rural Kansas which has achieved
the prestigious and exclusive Gold
certification from Microsoft.
Galen Lambert is the president
and founder of Computer Solutions
Inc. or CSI. Galen grew up on a
farm near Smith Center. He gradu-
ated from K-State with a degree in
accounting and had a job offer in
downtown Chicago, but ended up
in Topeka and Lincoln, Neb. selling
adding machines.
His corporate career took him
to Detroit, Philadelphia, and Min-

matters of

neapolis, but when he and his wife,
Judy wanted to start a family, they
moved back to Smith Center.

One day in 1982, the county
extension agent in a neighboring
county told him that there was a guy
starting acomputer company and he
thought Galen could helphimrunit.
Galen did that a few years and then
wentoutonhisown. In 1987, Galen
founded Computer Solutions Inc.,
known as CSI for short.

I told Galen that he had CSI be-
fore CSIwas cool - or atleast before
itbecame the name of a popular tele-
vision show. Il bet they could sell
some cool t-shirts with the company
name on them.

Today, Galen has built CSI into
a business which generates $3 mil-
lion in annual revenue and employs
20 people covering Kansas and
surrounding states. The company

record

headquarters is in Galen’s home-
town, the rural community of Smith
Center, population 1,887 people.
That’s rural - but there s more.

CSTI has additional offices in Bel-
oit, Concordia, and McPherson. CSI
iseven working on opening another
office in the town of St. Francis, a
rural community of 1,471 people.
Now, that’s rural.

Why open an office insuch arural
community? The answer, Galen
said, is “people.” He explained
that one of his technicians is from
St. Francis and would like to move
back there.

Galen describes CSI as a “value-
added information technology
service and sales organization for
the small business community.”
CSI also specializes in serving the
financial, government, and educa-
tion sectors.

CSlisoneof the five largest Hewlett
Packard resellers in Kansas.

This is an especially remarkable
achievement because CSI is so
far from large population centers.
Galen’s success has caught the at-
tention of Hewlett Packard admin-
istrators. He has recently had visits
from HP executives who came to
Smith Center, Kansas from Utah,
Texas, Omaha and California.

So how has CSI done it? “Per-
sonal dedication to our customers
is key, and we have an excellent
combined skill set of our employ-
ees,” Galen said.

He believes in customer service.
He has personally driven more
than 50,000 miles every year since
opening the company. This dedica-
tion has paid off. CSI has assisted
most of the businesses in northwest
Kansas.

Benchmarking is another key
for Galen’s company. He is part of
the Heartland Technology Group,
which is a peer group of IT compa-
nies that share financial and organi-
zational data with each other.

These companies are grouped
regionally but not with their di-
rect competitors. Key indicators
are identified and then compared
among these companies so they can
better measure their progress.

Galen believes this high-tech
“measuring stick’ has been impor-
tant to help the company identify
needs and opportunities for strategic
improvements. He was selected
as the outstanding member of the
Heartland Technology Group last
year.

Technical excellence is another
hallmark of CSI. The company s
engineers and technical staff in-

clude many accreditations. From
both Microsoft and SonicWALL,
for example, CSI has even been
Gold certified.

This is the highest level of cer-
tification available and has been
achieved by fewer than a dozen
companies in the state. For more
information, go to www.csiks.net.

Go for the gold. No, it’s not an
Olympic gold medal, it’s a presti-
gious and exclusive certification for
computer companies.

We commend Galen and Judy
Lambert and all the people of CSI
for making a difference by serving
the technology needs of his custom-
ers in such an effective way. They
are helping rural Kansas meeta gold
standard.

Cases filed in the U.S. District
Bankruptcy Court, 167 United
States Courthouse, 401 N. Mar-
ket Street, Wichita. Definitions:
Chapter 7, liquidation, business or
personal; Chapter 11, business reor-
ganization; Chapter 12, farmer re-
organization; Chapter 13, personal
reorganization. Dba: doing business
as; aka: also known as.
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BRANDON LEE
St. Francis, KS 67756

Free Estimates!

Discover the comfort of a Mendota Fire!
See our ad in The Goodland Star-News!

“Seek Shelter Today!”
LIFE - HOME « CAR « FARM * BUSINESS

Jim Alcorn, Agent
1624 S. Main Street
Goodland, KS 67735-0727
Business: (785) 899-2553
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www.shelterinsurance.com

Accidents

The following accidents were
investigated by the Goodland Police
Department.

March 11 — 1 p.m., 1900 Cherry
Ave., a 1996 Chevrolet driven by
Yolanda G. Ledesma was backing
out of a parking space and did not
see a 2005 Ford driven by Teresa
Porter and hit the Ford.

March 13 — 6 a.m., 2300 S.
K-27, a 1985 Ford driven by Ryan
Eric Scott was driving south in the
parking lot of 23rd and Enterprise

Plains Hearing & Air CondiTioning, Inc.

Leon Kelly
Residential & Commercial HVAC
New Installations-Replacements-Service
Phone: (719) 775-2914  Toll Free: (800) 678-2914
Fax: (719) 775-9596  Email: plahtg@co-isp.com
976 Main Street, Limon, CO 80828
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Brandon’s Carpentry

Drywall ¢ Painting ¢ Flooring * Roofing
Doors * Windows ¢ Siding * Decks * Ramps
Small Building Construction ¢ Garages and More

(785)332-3370
Cell: (785)332-5264

Serving the tri-state area.

Residential roofs

Flat & Low-Sloped Roofs
Metal Retro-Fit

Energy Efficient Roofing Solutions

Free EsTimATES

Murray Roofing & Construction

Residential & Commercial
(785) 462-6908

Vinyl & Steel Siding
Decks & Patios

Wood & Vinyl Fencing
Soffit & Fascia

Free EsTimATES

Jim Murray - Owner
(785) 443-1339

Your ad could be here!

Let us work for you!

Call 785-899-2338 today!

Rd. The driver failed to main-
tain control, began to skid, struck
loose soil and overturned, rolled
over landing upright after hitting
afence.

March 15 — 12:46 p.m., 100
Maple Drive., a 2007 Freightliner
driven by Steven Mark McMullen
was backing his semi and trailer into
the parking lot behind Goodland
Regional Medical Center when he
misjudged his distance and hit the
left front fender of a 2006 Pontiac
owned by an unknown driver.
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March 18 — 9p.m., 1100 Walnut
Ave., a 1994 Dodge Caravan van
owned by Shannondo Weber was
parked in front of 1015 Walnut at
9 p.m. on March 18. There was
no damage to the van at that time.
When Weber went out at 7:30 a.m.
the next morning he discovered the
damage.

Goodland Police
The following incidents have
been reported to the Goodland Po-
lice Department:
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Rx compounding & Therapy

Customized

prescriptions for patients

with

unique medical situations
requiring

unique medical solutions.

NEW SYSTEM
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James E. Hampton, RPh, PCCA Member

416 State Street, Suite A
Atwood, Kansas 67730
(785) 626-3237

(800) 696-3214
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WINDOW CLEANING

Serving Northwest Kansas
& Northeastern Colorado
since 1992!

(785) 462-6995 OR (800) 611-6735

egriffith@st-tel.net

WWW.MYWINDOWCLEANER.COM

Eldean and Janet Griffith 155 E. 5th, Box 692, Colby, KS

Fitzgibbons
._
Inc.

6930 Highway 27
Goodland, KS 67735

(785) 899-2288

e We sell Honda LLawn Mowers.

* We mow lawns.
* We do power raking

-call us to get on list now!
* We service all lawn mowers, small engines,
riding mowers, chain saws.

e We fertilize lawns.

e Starting April 1, see our new line of mowers
in front of Big Twin Automotive-NAPA
* Been in business 40 years.

We do it right!

Feb. 28 — 5:07 p.m., 1302 Col-
lege Ave., arrested Matthew Lo-
ren Rivera for aggravated assault
againstLeviJ. Taylor. Casereferred
to county attorney.

March 3 — 8:40 p.m., 1200
Arcade Ave., Vickie Sue Cross
and a juvenile reported theft. Case
referred to city attorney.

March5 —4:55p.m.,2160 Com-
merce Rd., arrested Britton C. Wil-
liams for theft from Walmart. Case
referred to city attorney.

9:31 PM., 2160 Commerce Rd.,
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Carpet & Upholstery Cleaning Specialists
Commercial & Residential

* Advanced cleaning methods

* Affordable Quality Service *Spot & Spill Service =
* Water Damage Restoration * VCT Tile & Ceramic Maintenance \006‘ =)

Colby, Kan. (785) 462-8313 Toll Free (800) 473-4138
W

www.profloorcareandsupply.com
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Better Water. Pure and Simple™

Scheopner’s Water

Conditioning, Inc.

904 Main, Goodland
(785) 899-2352
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Michael Downing

General Contractor

Concrete Work ¢+ Patios & Decks
+ Garages & Efc.
+ Remodels & Additions *

785-626-3529 or 785-626-0060

Quality Service
since 1948
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“Where Service is an Affair of the Heart”

DAN BRENNER

FORD-MERCURY, INC.

222 W. Hwy. 24, I-70 Business Loor
GoobLanp, KS 67735
(Toll Free) 800-636-8770
(Business) 785-899-2316 (Fax) 785-899-2317

arrested Veronica R. Hart for theft
from Walmart. Case referred to city
attorney.

March 7 — 2:16 p.m., 2160
Commerce Rd. Walmart reported
theft. Case referred to county at-
torney.

2:58 p.m., 1319 Cherry Ave., Jen-
nifer Ann Davis reported burglary
and theft.

March 10 — 11:29 a.m., 516
Clark Ave., Todd Aaron Davis was
a victim of battery. Case referred to
city attorney.
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wide variety of
cleaning products
for Commercial
and Residential
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* Drinking Systems

* Water Softeners
(Sales & Rentals)

* Water Coolers

* Salt Sales & Delivery
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Little Company
Licensed Daycare

e Openings for 18 months +
e Affordable rates, flexible hours
For more information contact

Arlene Lovington at
(785) 728-2130 (Goodland)




