The Goodland Star-News | Friday, July 13, 2012 9

Food center owner helps when freezer quits

By Ron Wilson

Director

Huck Boyd National Institute
for Rural Development

at Kansas State University

The refrigerator has gone out.
What are we doing to do with all
this frozen meat? Imagine storing
it at your local community grocery
store. Only in rural Kansas would a
store open its doors foran individual
in this way. Sure enough, it hap-
pened in rural Kansas.

Mark Wellbrock is owner of the
Jetmore Food Center in Jetmore.
Mark is from Hays originally. He
went to Fort Hays State where
he was majoring in drafting and
minoring in engineering. When he
got married, he needed a part-time

job. A friend got him a position in
the meat department of a grocery
store.

Mark found he liked the work.
He did so well that the meat market
manager offered him a full-time
position with on-the-job training as
ameat-cutter. Mark was accumulat-
ing student debt at the time.

“Instead of me paying a college,
now these guys would pay me to
learn,” Mark said. The appeal of the
inbound cash flow was powerful.
Again, he did so well that a super-
visor said, “How would you like to
manage one of these places?”

Mark worked his way up through
the ranks until he was working at a
store in Amarillo. Then he had the
opportunity to work with an inde-

pendent grocer in Dodge City.

“I found I liked the independent
store better than the corporate sys-
tem,” Mark said. He began looking
forastore that he could own himself.
After a long search, he heard from
a friend about a store in the rural
community of Jetmore. Eventually,
inthe fall of2001,he became owner
of the Jetmore Food Center.

“It was right after 9/11,” Mark
said. “This was the smallest com-
munity I’d ever lived in and the
smallest number of employees of
any store I'd ever worked in.” Jet-
moreis acommunity of 933 people.
Now, that’s rural.

So how did things work out in
this rural community? Mark made
changes at the food store to respond

to his customers’needs. Store hours
were extended. Now the store is
open seven days a week. Mark
increased the selection of products,
broughtinhotfoods tosell,and even
arranged for adry cleaner to pick up
clothes at his store weekly.

The result has been strong and
steady growth for his store. Em-
ploymenthas grown to six full-time
workers and eight part-time work-
ers,ages 16to 72.

“We believe we’ve become a
vital support system for the commu-
nity by striving to meet community
needs,” Mark said. “It is essential
to be a part of what’s good for the
community.” Mark has been a part
of the Lions Club, Economic De-
velopment, Extension, the hospital
board, ABCD community develop-

ment,and Hodgeman First which is
an effort to unify the county.

Beyond that, Mark has learned
about life in a deeper sense.

“You have neighbors who really
know you,” Mark said. “I’ve come
to a realization of the connections
among people, whether it’s the
little girl whose bike chainbreaks in
your street or the elderly lady who
left her car lights on.” When one
man’s fridge quit working, Mark
temporarily stored his frozen goods
in Mark’s store freezer.

InJetmore,Mark has seen people
clearing snow from other people’s
driveways and clearing limbs from
people’s yards after a storm. After
one windstorm,atree fell in the yard
of an elderly woman and her young
neighbor cut up 90 percent of the
branches with a hand saw. Another

woman was having back trouble
and needed to go to Maryland for
surgery. Someone anonymously
purchased plane tickets so that her
family could go with her.

“I appreciate daily life more
now as a rural resident,” Mark
said. “What I found out about rural
communities probably changed
my life.”

The refrigerator has gone out.
Whatare we going to do with all the
frozen meat? Inrural Kansas, where
neighbor takes care of neighbor, the
Jetmore Food Center is making a
difference by providing this service
for its customers.

And there’s more. Another of
Mark’s projects is about vintage
baseball. We’ll learn about that
next week.
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Your KEY to business success.
Have your name up front when a customer
needs you. Repetitive advertising is the key

to opening the door to new customers.

Combined rates are available to feature your services in the Goodland Star-News and The Country Advocate.

We sell and install PELLA Windows-
some of the best windows around!
“YViewed to be the best!”

BEST PRICES!!

- PJ’s Home Center

1630 Sandy Road, Goodland, Kansas (785) 899-6241
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W/ﬂere Service is an Aﬁzzr of the Heart”

DAN BRENNER FORD

222 W. HWY. 24, 1-70 BUSINESS LOOP, GOODLAND, KS
(Toll Free) 800-636-8770
(Business) 785-899-2316 (Fax) 785-899-2317
“Seek Shelter Today!”

LIFE - HOME - CAR + FARM - BUSINESS

Jim Alcorn, Agent

SHELTER
INSURANCE

1624 S. Main Street
Goodland, KS 67735-0727

Business: (785) 899-2553

® .
www.shelterinsurance.com

WANTED: DIRTY CARPET

IF YOU HAVE DIRTY CARPET, WE CAN STEAM CLEAN IT.

NO JOB TOO BIG OR TOO SMALL!

o Commercial /Residential

o Advanced Truck Mounted Steam Cleaning Equipment

* Water Dumeage Restoration
o FREE ESTIMATES

PRO FLOOR CARE

Carpet & Upholstery Cleaning
(785) 462-8313 or (800) 473-4138

Cleaning
NW Kansas
one house at
a time!
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New Contractor in
Edson, KS

I have 35 years experience in all types
of construction, new or remodeling.

| do kitchens, bath, elecirical, plumb-
ing and small repairs, inside or out!

I will give you a bid, local references.
Please call (785) 899-8585 or
email: iim@colemunconstrudion.com.

For job experience, check out:

www.colemanconstruction.com W<, doy service on most out of town repairs!

Windy Plains Bike Shop

Professional bicycle repairs since 1978!

Parts, accessories and service for all makes.
Pick up and delivery available in Goodland!

TIRED OF FLATS?
ASK ABOUT OUR NO FLAT GUARANTEE!

Harold Snethen
6085 Rd. 17
(785) 8994786 « (785) 899-5858 (home)

Goodland Home Healtll, LLC
Sue McCracken, RN

655-B E. 22nd, Goodland, KS
Office: (785) 890-7658 o Cell: (785) 821-0050

We provide the best care for those individuals due to illness
who are unable to care for themselves or their loved ones.

'I‘HI* GENLERAL STORE

SBulkiFoods¥dsewinglSupplies
@mw Gifts

212 N. Main, Sharon Springs, KS
Phone: (785) 852-4256

Business Hours:
Monday-Friday 9:30 a.m. to 5:30 p.m. CT

Email: thegeneralstore91 @ gmail.com

Interior Design Consultants
Irene Smith &
Rochelle Kling

There’s no limit fo our I}nayzhaflbn.

1011 Main Avenue, Goodland, KS 67735

(785) 890-5441
E-mail: decorco@st-tel.net

andon s Carpentry

Drywall ¢ Painting ¢ Flooring * Roofing
Doors * Windows ¢ Siding * Decks * Ramps
Small Building Construction ¢ Garages and More

BRANDON LEE
St. Francis, KS 67756

(785)332-3370
Cell: (785)332-5264

Serving the tri-state area.
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Full Diagnostics ° Certified Mechanics * Welding & Hydraulic Lines
CAT/Cummins/Detroit ¢ AC Work ° Domestic & Foreign Repairs

(308) 423-2068 « Cell (308) 539-8483 &....,

Auto Repair

NEW SYSTEM
PROFESSIONAL
WINDOW CLEANING

Serving Northwest Kansas
& Northeastern Colorado
since 1992!

(785) 462-6995 OR (800) 611-6735

egriffith@st-tel.net

www.mywindowcleaner.net

Eldean and Janet Griffith ¢ PO Box 692, Colby, KS

THANIS cawrmmemsx

YOUR HEATING
AND A/C
PROFESSIONAL

As we celebrate our 16th year in
business,

we want to send a heartfelt thank

you to our great customers! We appreciate
your business, and we have enjoyed every

Bowman's
Heating /Air

Conditioning

577 W. 31st, Goodland
(785) 899-5770

day of our wonderful 16 years!

TRANE

It's Hard To Stop A Trane®

* Drinking Systems

Better Water. Pure and Simple™  since 1948

Scheopner’s Water

Conditioning, Inc.

904 Main, Goodland
(785) 899-2352

i Quality Service

* Water Softeners
(Sales & Rentals)

* Water Coolers

* Salt Sales & Delivery

Hendricks Realty, Inc.

Farm, Ranch, Residential & Commercial
Phone: (719) 346-7187 * 1401 Rose Ave., Burlington, CO
Mike Hendricks: (719) 340-0217 (cell #)
Broker & Certified General Appraiser
Debra Miller-(719) 340-0345 (cell #)

Broker Associate

www.hendricksrealtyinc.com

Truck Lettering
800-886-2423

AWARD WINNING SIGNS AND PINSTRIPING SINCE 1974

Hot Brush

204 W. 4th Box 309
Bird City, Kan. 67731
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Flooring and Furniture and accessories

360 14th St., Burlington, CO ~ PHONE: (719) 346-7579
Dan and Myrna Troyer
www.superiorflooringandfurniture.com

Plains Heating & AR CondiTioning, INc.
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Scott Sitzman
Residential & Commercial HVAC

FREp ESTIIMTES!

New Installations-Replacements-Service

Phone: 785-890-2914 < Toll free: 800-678-2914
1104 Main Ave., Goodland, KS

“Serving Eastern Colorado for 35 years,

and now serving Western Kansas!”’
Discover the comfort of a Mendota Fire!

www.plainsheating.

PREMIER Diilt) LENNOX )



