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from our viewpoint...

Communications
key to good relations

While we agreed with the Goodland City Commission de-
cision to giveAircraft Seal and Gasket Corp. a couple more
months to get production going at its new plant, we wonder
why it cametothis.

With the $500,000 the city has sunk into the plant so far, it
just makessensetokeep tryingto makethingswork. But why
was the city manger frustrated and ready to recommend that
thecity givethefirm theboot?

Why wastheonly information about theplant rumorsonthe
Street?

Maybeweall need to betalking more.

The company promised to be training some workers last
week and have production going by theend of theyear. If that
happens, we'll al bewinners.

If not, well, thecity canstartlooking for another tenant. What
had been aburned-out shell isnow an attractive manufactur-
ingfacility.

Economic development is always agamble. Many acom-
munity hassunk money into aplant that never madeawidget,
acall center that never saw aphone, arailroad that never was
built.

But we keep trying, because we like jobs and need growth
and prosperity.

Aircraft Seal and Gasket sounded like adream come true.
Thefirmwantedtoget away fromhigh-priced, high-taxed Cali-
forniaand establishitselfinthemidlands. It promisedtobring
30jobsherethisyear, with the hopefor 100 inthefuture.

Enthusiasm was high when the plant was dedicated in Feb-
ruary, but since then, the few employees the firm did have
drifted away, theinsurance on the building hasnot been paid,
andtheplant hassatidle.

From the start, founder Herb Menold said he needed
$800,000 to get things going. It was clear the firm needed a
refinancing, but statesecuritiesregulatorsnixed aplantoform
an investment pool. They said it amounted to selling stock
without jumping through theregulator hoops.

That left Menold in afix, one he says he's getting figured
out.

Menold needstorealize, though, that he sometimeshasbeen
his own worst enemy in dealing with the city and with the
people of Goodland. He's made promises and set dates he's
not been ableto meet.

Peopleherearepretty understanding, but they can seewhen
thingsaren’t happening. Having takenthecommunity’ smoney
and support, thefirm needsto keep peopleinformed.

Good, honest, open communication could have avoided
someof thehard feeling and suspicion surrounding thefirm’s
failureto get things going when promised.

That hasn’t alwaysbeenthecase. Menoldcanbehardtofind.
Answerssometimesare hard to come by.

It's embarrassing to talk when things go wrong, but neces-
sary.Aircraft Seal needstokeepthecity andtherest of usfully
informed if thefirm wantsour continued support.

Withluck, thecompany will getthingsgoing andall thiswill
fadeaway. Whatever happens, though, good communications
will ensure good relations.

Andthat won’t cost thecompany anything. —SteveHaynes
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F1 “Global test.”

F2 “Flip-flopper.”

F3 “We can do better.”

F4 “He’ll say anything
to get elected.”

F5 “Trial lawyer.”

F6 “l have a plan.”

F7 “He can run but
he can’t hide.”

F8 “Wrong war, wrong
place, wrong time.

F9 “Tax and spend.”

F10 “Pay and go.”
F11 “God.”
F12 “Nuculer.”
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Why do hotels Insist o

What’s with hotels and light bulbs? Don’t
they believeinthem?

I likelightand| needittoread.

| think | strained my eyeswhen | wasapre-
teen reading sciencefiction magazines under
the covers with a flashlight when | was sup-
posed to be asleep.

Whatever the reason, | really need a good,
strong light to read.

So we stay in a hotel with a nice comfy
overstuffed chair and ottoman and a reading
lamp. Youturn onthelamp only to find that it
has a 40-watt bulb. Since the only other light
in the room comes from two more 40-watt
bulbsat thehead of thebed, you needtoremem-
ber tobringyour miner’shat withthelittlelamp
ontoptoread at night.

We went on vacation recently and the lack
of light nearly drove me over the edge, asdid
thelack of light bulbs.

In SantaFewe stayed at anice— not top of
theline, but nicehotel . Itwasnear theplazaand
oozed old-world charm. It did not, however,
00ze customer service.

After finding thedesk light had adead bulb,
| walked back to the front desk where a 20-
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something sweet young thingwasflirtingwith
a 20-something young man. Since they were
both behind the counter and had neat little
nametags, | assumed they both worked at the
hotel. | wastheonly one at the counter.

| told them that therewas alight out onthe
lampat my desk. Theyoung man asked meif |
wouldlikealight bulb. Ongettingan affirma-
tive, he handed me a40 watter.

Forwhat | waspayingfor that room, | should
havereceived a200watter and someonetorun
right downand putitinfor me.

Lastweek, ataconventioninDenver, | came
upwiththesameproblemonthelight overthe
bed — dead bulb.

In the morning, | called down to mainte-
nance and was told that someone would be
“right up” to fix the bulb. I left for meetings
andthat night, I found | still had adead bulb.

n 40 watt light
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bulbs?

Thenext day | unscrewed thebulb and set it
onthebed, intendingtotakeittothefront desk
for replacement, but | forgot it. When | re-
turned, the maid had thoughtfully taken the
dead bulb and thelight socket wasbare.

The next day, | finally called the desk, and
whilel wasout, they gavemeanother 40 watts
of light for my poor strained eyes.

One place we frequent always has 40-watt
yellow lights. If the white kind aren’t dim
enoughforyou, try yellow. | havetakentocar-
rying light bulbswithmewhen | visit.

InColumbig, Mo.,last year | wenttoaconven-
tion with Steve. He had three days of meetings
and| had nothingtodobut read and takehot baths.
Thehot bathswere OK, but after | had pruned up,
| realized that | wasn't going to get any reading
donewith thesmall amount of light | had.

| took atriptotheclosest hardwarestoreand
cameupwithathree-way 50, 100and 150bulb,
sincel hadaready discoveredthat thelamphad
athree-way switch.

| enjoyedtherest of my tripandtook my light
bulbwhen | left.

| should have left it in my luggage. | could
have usedit |ast week.

If we vote on who we know, I’ll vote for Bush

If we base our votes on whom we know, |
guess!’ll haveto votefor George Bush again
thisyear.

| shook hishand onceinWashington.

HewasspeakingtotheNational Newspaper
Association, and those of usin the front row
got to shake hishand and say afew words af -
ter histalk.

That wasbefore9/11, Iragandthecampaign,
and thingswere alot more hopeful then.

| notice that Mr. Bush has more gray hair
now, hisfacemorelines.

That same day, we heard from Secretary of
State Colin Powell, Secretary of VeteransAf-
fairs Anthony Principi, Secretary of Health
Tommy Thompson, and Secretary of Educa-
tion Rod Paige.

But Mr. Bush, | got to shake hishand.

Sen. Kerry, heseemslikeaniceenoughman,
though until heran for president thisspring, |
couldn’t have picked him out on the Senate
floor. Hiscolleague, the* conservative” sena-
tor from Massachusetts, I’ d recognize.

Sen. Kennedy’snieceismarriedtothegov-
ernor of California, | hear, though | doubt she
approved of his Republican convention
speech. Doesn’'t matter. | haven’t met him, ei-
ther.

Thenextyear, | missed most of thespeeches
because our own Sen. Pat Roberts was one of
thepresenters, and | wasassignedtoescorthim
tohisspot. Him | could recognize.

Theyear after that, it wasformer Sen. Bob
Doleontheprogram, andhecameearly, sowe

sat around and talked with him about Kansas |

and old-time politics, back inthe 1960swhen
he was a congressman and | was a student. |
wasn’t old enough to votefor himthen.

L ater, we got apersonal briefing from Sec-
retary of thelnterior GaleNortoninher build-
ing. Shetold us there was no way that they
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would list prairie dogs as an endangered spe-
cieson her watch, and sure enough, that issue
hasgoneaway.

| knew her already, a passing acquaintance
anyway, because she was attorney general in
Colorado when we lived there. She's bright,
lively and intelligent, well-spoken and never
beats around the bush. No punintended.

| don’t seehow shecansurvivelonginWash-
ington, but she seemsto manage. I’ d votefor
her; infact, | have.

| haven't met Dick Cheney, supposedly the
evil influencebehindthecrown. Somefriends
fromWyoming, wherehewasacongressman,

got intotalk with him at hisoffice, before the
daysthat it was an undisclosed | ocation.

Fromwhat they said, hewasapretty niceguy
for anevil genius.

And then there’'s Sen. John Edwards, the
vice-presidential candidate from South Caro-
lina. He' satrial lawyer withabig, toothy grin.

But then, my dad was alawyer. Let'sleave
thejokesthere.

Anyway, | haven’'t met Edwards, either.
Don'tthink | canvotefor him.

| rememberin 1968, | saw or met al thecan-
didates, Republican, Democrat, Hubert
Humphrey, Dick Nixon, Nelson Rockefeller,
even GeorgeWallace. | took their pictures, lis-
tened to their speeches, talked with some of
them.

I’mnot surethat’ spossibletoday, evenwith
apresspass.

| didn’'t vote for Wallace, either, but that's
another story.

or COURSE
IM GOING
To VoTe...

WITH ALL THOSE
LAWYBRS WATCHING
THE POLLING PLACES,
THERS'S BOT TO B€ SOME
FREE LEGAL ADViCe
SOMEFNWLERES
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TIME TO TAKE
A BREAK,OPIE
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OUR BREAKS ARE S0 LONG,
OUR BREAKS NEEP BREAKS




