Consumer corner

Watch detailsof phoneagreement

Dear Attorney General Kline:

| purchased acellular phonelast
month, signing up for atwo-year
contract. | wanted to useitin and
around my home. My home, how-
ever, isin arural area, and the
phonewill not pick upatower and
grant me reception there. | want
out of my contract, since my phone will not work at
home. Can| cancel my contract without havingto pay
an early termination fee?

Dear Kansas Consumer:

Therapidincreaseinthenumber of cell phones(and
cell phone plans) in recent years has made your ques-
tion onethat alot of people are asking.

Whether you can cancel your contract without pay-
ing the early termination feewill depend ontheterms
of your contract and what coverage was promised to
you at thetimeof sale. If you did not tell the sal esper-
sonwhereyouintendedtousethephone(i.e.inarural
ared), thenyouwill likely haveto pay thetermination
fee. Butif youdidtell her of your plantouseit at home,
and where your home was located, then the sal esper-
son should havetoldyouthat thecoverageyouwanted
was not available. If you were told you would have
coverageand it wasnot true, you may haveprotection
under the Kansas Consumer Protection Act (KCPA).

Theconsumer protection act providesbroad protec-
tionsagainst what areknown as" deceptiveand uncon-
scionable” business practices. Under the act, asales-
person may not misrepresent the characteristics or
benefitsof theservice, includingwhereyouwill beable
to get reception. If you decide to cancel the plan, the
plan provider may still try to enforcethetermination
fee. However, you have a very strong argument for
cancellationwithout aterminationfee, sinceyouwere
not ableto use the service asrepresented.

Anounceof prevention, however, isworth apound
of cure. In order to help others avoid such apredica
ment, we offer thefoll owing suggestionsto better as-
sist consumers shopping for cellular phones and ser-
viceplans.

First, consumers must understand the difference
between aservice provider and theretail store. While
itisthe salesperson at theretail store making therep-
resentations, itisthe serviceprovider that will be pro-
viding theserviceand expecting payment of your bills.
If you encounter trouble with your cellular phone or
service, you should be certain to contact both the ser-

viceprovider andthere-
tail store. The service
provider is probably lo-
catedinanother stateand
canbereachedthrougha
customer service 800
number. You should re-
quest that all of your contactswiththeretail storeand
the service provider be documented on your account,
soyou will havea* paper trail” for your protection.

Second, itisyour responsibility tofully understand
thetermsand conditionsof thecontract beforeyousign
it. Cellular servicecontractscontaincomplicatedterms
and should becarefully read over lunch, or over night,
not simply signed when presented. Never sign acon-
tract containing termsyou do not understand.

And be sure to ask the salesperson to explain the
contract’s highlights and what problems others have
had in the past with it. For example, cellular service
providers often disclose in the “fine print” that they
can’t guarantee 100% servicethroughout thecoverage
areaof thepricing plan. Consumerswho seethisintheir
contract should be tipped off to ask about coverage
wherethey intend to usethe phone, and to understand
that there will be dropped calls and times when the
phonewill not have clear reception.

Finally, before signing any contract for alength of
time, ask for atrial period. You wouldn’t buy a new
car without atest drive, or even new shoeswithout first
trying them on. A trial period is the best method for
determining if a particular phone and plan will meset
your needs. If atrial period is not offered in the con-
tract, negotiate oneand writeit onthe contract or find
aprovider who offersone. Thentry theserviceout and
cancel beforethetrial period hasendedif theplandoes
not meet your needs. Of course, you' |l be expected to
pay for any callsyou makeduring thetrial period, but
if youcancel duringthetrial, you canwalk away with-
out being charged with acontract or termination fee.

Attorney General Phill Kline offersthis public ser-
viceto help you avoid becoming a victimof consumer
fraud. Although someof thedetail shavebeen changed,
the cases appearing in this column are based on ac-
tual complaints. For further information or to filea
complaint, pleasewriteAttor ney General Phill Kline,
Consumer Protection Division, 120 SW10th Ave., 2nd
Floor, Topeka, Kansas66612, or call thetoll-freeCon-
sumer Hotline, 1-800-432-2310.

phil
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Tasting life the organic way

TheUnites States Department of
Agriculture has newly imple-
mented standards for organically
grown products. Organic means
there are no pesticide residues, ar-
tificial ingredients and preserva-
tives, antibiotics and growth hor-
monesin meat, dairy and chicken,
and no chemicals used in process-
ing. It may also prohibit irradiated
and genetically engineered seeds
and crops from being labeled or-
ganic.

The following recipes are from
“TasteLife! Organic Recipes.” ed-
itedby LeslieCerier. Thebook fea-
turessimpl e, healthy recipeswhich
requirelittle preparation and clean
up.

Cajun Fish Stew

Tilapia(Saint Peter’sfish)isvery
lean and tender and mild. Pollack,
monkfish or catfish may be substi-
tuted.

2 tablespoons canolaoil

1largeonion, sliced (1 1/2 cups)

1 head cauliflower, cut into flo-
rets (4 cups)

2 carrots, sliced (1 1/2 cups)

2 1/2 teaspoons cumin powder

1 tablespoon + 2 teaspoons chili
powder

1/4 teaspoon cayenne

2 cupswater

1poundTilapiafillets

1/2 teaspoon seasalt or to taste

Heat oil in aheavy stew pot on
mediumhigh. Add onionsand sauté
for five minutes. Add cauliflower,
carrots and spices. Sauté for two
minuteslonger. Add water and stir
to blend. Cover and simmer for 20
minutes or until cauliflower and
carrotsaretender.

Rinsefishandlay filletsontop of
vegetables. After two minutesgen-
tly turn fish and let cook for two
minutes longer. Cut fish into site
sizepiecesby stirringintothestew.
Cover and cook for two minutes
longer.

Hollmank.

785-899-7255

Many new Easter gifts for the family.
Also many drastically reduced Easter items!

Jacque'sHallmark
1124 Main « Goodland, Kan. 67735

SHoward Johnson

WHISPERS RESTAURANT

Come relax and
Enjoy
a fine dining
experience. Then
visit our intimate
lounge.
A Large Selection
of Wine and
Beers.

Hours: Open daily 6 am. - 1:30
pm.& 5-9pm.

785-899-3644

2218 Commerce Rd.
Goodland, KS
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Uncover and stir for approxi-
mately 5 minutes or until fish has
turned white and flaky. Taste and
adjust seasonings to your taste.
Serves4.

Lentil Fresh Herb Soup

2 tablespoonsolive ail

2 cupsonions, chopped

2 celery stalks, chopped

2 medium carrots, chopped

6 clovesgarlic, chopped

1 bay leaf

1/2 cupwhitewine

6 cupswater

1 pounddry lentils

3tomatoes, chopped

1/4 cup fresh basil, chopped

2 tablespoons fresh thyme,
chopped

2 tablespoons fresh oregano,
chopped

2 tablespoons fresh sage,
chopped

2tablespoonsfreshflatleaf pars-
ley, chopped

1 teaspoon salt

1/2 teaspoon black pepper

Heat oil over medium high heat.
Sauté onions, celery and carrots

schiefen
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until onions are trans-
lucent. Add garlic anc
sauté for 2 minutes.
Add bay leaf. Stir in
wineandreducedown
by half. Addwater anc
lentils. Bringtoaboail.
Reduce heat, cover
and simmer gently for
thirty minutes or until lentils are
soft. Addtomatoesandfresh herbs.
Simmer for amoment or two. Ado
salt and pepper. Adjust seasonings
totaste.

Serves4-6. To reheat add alittle
water.

No BakePeach Cake

4 cupsorganic peachjuice

2-3 cupssliced peaches (2 cups)

pinch of seasalt

13/4 cupscouscous

1 teaspoon vanilla

Optional: garnish with fresh ed-
ible flower such as calendula or
johnny jumpups.

Bring peaches, peach juice anc
salt to aboil. Add cous cous anc
simmer for 3 minutestill the cous
cous absorbs the liquid. Turn off
heat. Stir in the vanilla. Transfer
cous cous to an unoiled cake pan
and letit cool.

Optional garnish with edible
flowers. Cut and serve. This can
also be served asabreakfast cereal
warm and what remains can be
poured into a cake pan for alater
snack or desert. Serves6-8.

The Teller Room

A Unique Restaurant at the Historic Bank of Oberlin

Palm Sunday Brunch Buffet
= Sun., April 13,11 a.m. -2 p.m.

Mexican Buffet
Tues., April 29,6 -8 p.m.

Toll Free Reservations:
= 1-888-639-0003

= MNDMA_RK_

-.-"'1 _ll ][NIN[ Lunch: Mon.-Sat. 11:30 a.m.- 1:30 p.m.

Dinner: Thurs.-Sat. 6:30-8:30 p.m.
at the Historic Bank of Oberlin
www.landmar kinn.com
189 S. Penn Ave,, Oberlin, Kan.
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High Plains Office Supply, LLC

Full line of Office supplies, furniture and
machines. Over 10 years of training and
experience servicing office machines.
1118 Main Street, Goodland, Kan. 67735
785-890-6900

1205 Main

What timeis it?
What time
should it be?

Should Sherman County
become part of the
Central Time zone?

Every Sherman County citizen over 18 will have the chance to
vote on this question onTuesday, April 1,from7 a.m.to 7 p.m. atthe
Sherman County courthouse. We encourage everyone to vote for
the city and school board candidates atthe VFW and then come to
the courthouse to express their opinion onthe time question. Results
will be in the Friday, April 4 edition, and posted on our web site.

Sponsored by The Goodland Star-News

899-2338

One to Choose from

1999 Chevrolet Tahoe

ewhite, blue clothewheels, new
lettered tireserunning boardse(

38K miles

$18,995

Two to Choose from

W)

e L

2000 Buick Park Avenue 2002 Buick Park Avenue
eblue=heatedeleatherschrome whiteegray leatherealuminum
wheelseall powereonly 32K miles wheels=all powersonly 13K miles

$16,900 $21,700
Three to Choose from

-.I.‘ 2000 Chevrolet Blazer
4 doore4 WDepewteregray clothePW,
PL, PSe Aluminum wheelseonly 35K

$15.500
N

2000 Oldsmobile Bravada 2000 GMC Jimmy

4 dooreAWDeblackeneutral leather 4 doore4 WDepewterecloth
esun roofeCD playerekeyless entry  ealuminum wheelsePW, PL

=only 39K miles $15,500 eonly 32Kmi|e$15,500
FINLEY MOTORS, INC.

Highway 27 Goodland, KS
(785) 899-2346 or 1-800-525-3701
www.finleymotorsinc.com
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