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Stateneedstooutsource
onemorejob in Topeka

Outrageous.

If you call the State of Kansasto ask ques-
tionsabout food stamps, youmay well betal k-

ing to someonein India

That’ sbecausethe state Department of So-
cial and Rehabilitation Servicesoutsourcedits
“call center” for food stamps to a firm that

moved thework offshore.

It may seem alittleweird, but with modern
communicationsandthedifferenceinwages,
it make perfect sense for someone halfway
around the world to pick up the phone and
answer guestions about Kansas.

It sdoneevery day for business. Businesses
havetosurvive, andif they can get something
done cheaper offshore, they will.

When the state does it, using tax money,
though, people ought to be outraged.

The Kansas Legislature was, in fact, out-
raged. TheHousevotedto bantheoutsourcing
and requirethe department to contract with a
firm that would hire unemployed Kansansto

answer thecalls.

Then Secretary Janet Schalansky told the
legidlatorsthat bringingthejobsback toKan-
saswould cost about $600,000 ayear, money

the state does not have.

TheLegisature backed down.

Here show ridiculousthissituationis:

Social and Rehabilitation Services — the
samedepartment that isclosing all itscounty
offices— runsthe state’ swelfare programs.
Many of these, including food stamps, serve

ployed.

The department could be hiring Kansas
people to do itswork, or at least hiring con-

tractors who use Kansas workers. Then it

stamps.

might not have so many people on food

But thedepartment apparently doesn’ t care.

It’s obsessed by an image of a streamlined

organization that no longer includesjobsin
Kansas, especially rural Kansas.

We thought it was awful when Secretary
Schalansky started closingall therural offices.
Shesaid Kansanswouldbeserved by toll-free
phone lines and visits from the same case-
workersand otherswho served them before.

Eventually, the department admitted it
wasn' t saving money withthereorganization
or cuttingitsstaff. It just wantedto bunchthem
upinbigger towns.

Then the outsourcing cameto light.

It' shardtotell if Ms. Schalansky, anappoin-
teeof former Gov. Bill Graves, isrunningthe

department well or not, because the agency

will seldomdiscussitsoperations. Everything
is cloaked in aveil of secrecy when Social
Servicesmakesamistake.

Fromwhat we' veseenthisyear, though, you

people who are unemployed or underem-

‘Log’ hour leavesher noddlng

Losing an hour to Daylight Sav-
ing Timehasreally thrownme.

| stayedupway toolate Saturday.
After resetting all theclocks, includ-
ingmy alarm, | went tobedfor what
seemed like an incredibly short
night. When that “ el ectric rooster”
jangledinmy ear, | wasnot ready to
rise’n’ shine.

Thefirst Sunday of every month,
Jimpreachesat alittlechurch about
20 miles southeast of here. A good
preacher’s wife should probably
never admitthis, but | hadanincred-
ibly hardtimekeeping my eyesopen
Sunday while Jim was giving the
sermon.

Itwasagreat talk ontheResurrec-
tion, but I’'m afraid my eyes were
glazed over during parts of it. (It's
noexcuse, but he' Il dothesameone
next week during chapel servicesat
theprison, sol’ Il pick upany partsl
missed thefirst time.)

—ob—

We had aload of construction
debristogetridof, sowemadeatrip
out to “ Rattlesnake Ranch” on Sat-
urday. My brother Bill’ smiddleson
Mark hasbeenliving out at thefarm
thispast winter, continuingthework
his brother Brian started several
years ago after Brian bought Mom
and Dad’ sfarm.

Johnny Appleseeddoesn’thavea
thingon Mark. That young manhas
planted morenew treesthanyoucan
imagine, trees of every kind and
caiber. There are pinetrees, flow-
eringtrees, oaks, ashes, maplesand
even somefruit trees.

Of course, out there on that hill,
wateringisthemainissue. ButMark
has rigged up atractor with atank
unit that heusesto water treessome

haveto wonder why Gov. Kathleen Sebelius
kept her on. If any of thedepartment’ soffices
ought to beclosed, it’ shers.

Why not outsourceher work, and get some-
onewho cares about Kansansand rural Kan-
sastorunthisdepartment in her place?

—SeveHaynes

Out Back

By Carolyn SueKelley-Plotts
cplotts@nwkansas.com
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distance from the house. If those
treesdie, itwon't befor lack of wa-
ter.

—ob—

Speaking of which, | needto pull
some hose around and give adrink
to four little cedar trees we trans-
planted last week to our lot next
door. We're trying to get a wind-
break/privacy screen established,
and thesewill beaniceaddition.

—ob—

My oldest brother, Bob, called
Saturday nighttolet usknow hewas
comingout for afuneral onMonday
and ask if he could spend Sunday

nightwithus.“ Sure,” | said, secretly
jumping for joy inside because
“Hattie, the hired girl” and | had
donea* clean sweep” onthat room
just the day before. | was actually
ready for company.

It'strue. I'vehired help. Andit’s
notthat | can’tdoit myself. It' sthat
| haven't doneit. Now, with some-
onecomingat aregular timeonaset
day, | haveto doit. She makes me
accountable. It' salittletoughonme
right now, but | will soappreciateit
whenit'sdone.

A placefor everythingandevery-
thinginitsplace.

Emergency worker quits

TotheEditor:
| wouldliketothank the peopl eof
Decatur County for giving me the
opportunity toserveeveryoneasan
emergency medical technician.
Asof April 1,1 amnolonger serv-

ingthecommunity asanEMT. | can
no longer work for the director of
thisdepartment.
Ithasbeenareal honortoserveal|
of you.
LindaManning, Oberlin

r
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FromtheBible
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Then said the chief priests of
theJewstoPilate, Writenot, The
Kingof theJews; but that hesaid,

I amKing of the Jews. Pilate an-
swered, What | have written, |
havewritten. — John 19, 21-22
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Camderytakenfrom‘traitor’

Arlington National Cemetery —
thenameconjuresupimagesof row
upon row of white markers, the
Tomb of the Unknown Soldier and
the eternal flame over John F.
Kennedy’ sgrave.

Weéll, that’ s what we saw, and a
little bit more.

My mother tells me we visited
Arlington National Cemetery on a
two-week trip to Washington and
Baltimore when | was in high
school. | remember the trip, but |
don’t remember the cemetery.

Thistime, wewereonamission.
Members of the National Newspa-
per Association who gathered in
Washington had awreath to lay at
the Tomb of the Unknowns.

Four of our members were es-
corted tothetomb, and they handed
over the wreath, which was placed
onastandinfront of theburial site.
We watched the changing of the
guard and left quietly asthe sentry
continued hismarch.

We were told that the tomb is
guarded 24 hours aday. Last fall,
when a hurricane came up the
Potomac and hit Washington with
120 mphwinds, the guard just kept
walking. On Sept. 11, 2001, whena
planecrashedintothePentagon, the
guard on duty, who could see the
crash, turnedtothetouristslinedup
behind the barricades and calmly
told them to leave quietly because
the cemetery was closed. Then he
went back to marchingwithout hav-
ing any ideawhat was going on.

Down the hill, we stood in front

Open Season

ByCynthiaHaynes

chaynes@nwkansas.com
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of the graves of John and Jackie
Kennedy and two of their children
who died in infancy. The stones,
which lieflat on the ground, came
fromland owned by the Kennedys,
weweretold.

When John Kennedy Jr. diedina
planecrash, therewasmuchdiscus-
sion of burying himwith hisfather
and mother. However, our guide
told us, John Jr. was not eligible to
be buried in Arlington, being an
adult who had never served in the
military. Therewasalso hiswifeto
consider. Eventually, their ashes
wereburied at sea.

Just alittle ways from the presi-
dent lies his brother, also felled by
an assassin’s bullet. Robert Ken-
nedy liesalone under awhitecross,
the only wood marker in the place.

There are about 20 burials aday
in Arlington. When we werethere,
wesaw ahorse-drawn cai sson bear-
ing a casket to agrave on one side
of the road and a troop of Scottish
pipersat afuneral ontheother.

Arlington did not have a great
beginning. It wasthehome of Rob-
ert E. Leeand hiswife, Mary, who

was the step-granddaughter of
George Washington.

During the Civil War, they
needed aplacetobury thedead. The
government decided to bury as
many aspossibleinthefront yard of
“The Great Traitor.” The officers,
they buried in Mrs. Le€'s flower
garden.

After the war, the government
kept burying peopleontheestate—
usually soldierswho had no oneto
bury them. Intheearly days, Arling-
ton was a pauper’ s graveyard. Our
guide told us it wasn’t until the
Tomb of the Unknown Sol dier was
built that the graveyard became &
national shrine.

Therearethreesoldiersburiedin
the tomb — one each from Worlo
War |, WorldWar Il andtheK orean
Conflict. A fourth soldier from the
Vietnam War was disinterred in
1998 and identified. His remains
werereturned to hisfamily and are
now buriedin St. Louis. Thefourth
crypt in the Tomb will remain
empty, most likely, because with
DNA testingtherewill never bean-
other unknown soldier.

School board dealswith cuts

The Oberlin School Boardis
dealing with its financial crisis, a
handful of teachersarelooking for
jobsand down at the school house,
classisinsession.

What happensnext?Why did the
school tax electionfail ?

First and foremost, | think, the
school board asked votersto buy a
piginapoke.

The board decided not to lay out
its plans, not to revea what teach-
ersor programswould becut if the
proposal failed.

People apparently did not like
being askedtovotefor ataxincrease
inthe blind. The board spent hours
behind closed doorsdiscussing sce-
narios, but said in public that it
couldn’t discuss programs without
talking about individual teachers.
That might violatetheir privacy.

So, what’ s worse? Losing your
job, or having your namementioned
in a meeting as one who might be
cut?

| think I could make that choice.
But no oneasked if it might be bet-
ter totrust thevoters.

Second, while there was a cam-
paignagainst thetax increase, there
really was no campaign FOR the
schools. A little money and some
time spent organizing might have

AIongtheSappa

schaynes@nwkansﬂs.com)

By SteveHaynes

turnedthetide. It usually does.

Thisispalitics, afterall. It’ sapub-
lic school district run by an elected
board. Y et board membersappeared
to bereluctant to speak out for their
position. Teachers did littlein an
organized fashion before the elec-
tion. And if teachers and school
board members weren't strong for
thetax, who was?

Superintendent Kelly Glodt spent
alot of time trying to explain the
school district’ sproblemsand cam-
paigning personally for thetax is-
sue. Hedidaremarkablejob, but he
often was one man swimming
against thetide.

Afewyardsigns, mostly left over
fromlast year, appearedinthedays
before the election, but you could
hardly call it a campaign. Many
school supporters appeared to be
resignedtowhatever fatewould be.

Not once did a school backer or

teacher ask the newspaper for sup-
port. Therewerefew lettersand al-
most no public comment. It’'s asiif
somedidn’twant to soil their hands.

Now theboard hasmadeitsdeci-
sions. Some of the cutsweretough,
especially if you are one of the
teacherslaid off or one of those cut
to half time. They werenot as deeg
assomehadfeared, but they may not
be the last cuts the district has to
make.

Don't expect the state to step in
and save us. In any “reform” of
school finance, rural districtsareli-
able to come up short. Whatever
“extrd’ money the state comes up
with islikely to go to the mid-size
districtsthat are suing the state.

Schools in towns like Oberlin
may have to fend for themselves.
And voters may well have to ask
themselves again, just what agooc
educationfor our childrenisworth.

Reader bugged by unwanted faxes
L etter totheEditor

TotheEditor:

| guesstherearealwaystwosides
toevery story, and | wasgladtohear
theother sideof thestory regarding
the new regulations for sending
faxes.

| am the administrative assistant
at asmall tax-supported office. Al-
most every day, wereceive several
faxesadvertisingavariety of things.
Werecelvemany moreontheweek-
ends. These are totally unsolicited
and unwanted. Most are offers for
vacation trips to the Caribbean I s-
landsfor $199, offerstohelpuscol-
lect outstanding accounts, or assis-
tance in managing “staggering
debts” without declaring bank-
ruptcy.

Sincemy officeisatax-supported
regulatory agency and not aprivate
business, these offers do not apply
inany way. | havethrown countless

pages away before reading the en-
tirefax and noticing at thevery bot-
tom, inmuch smaller print, the*fax
removal” notice. | havecalledmany
of these numbers (if and when my
call would gothrough), entered my
fax telephone number and heard a
recording telling me that my num-
ber has been removed. They didn’t
tell me that my number was only
removed for one month! I’ ve no-
ticed that after 4 weeks, the faxes
return and | haveto call againto be
removed fromthecall list.
Whilethefaxesareannoyingand
unwanted, they also usealot of pa-
per andink. Thepaper isaminimal
expense, but theink cartridges are

not. As with every tax-supported
officethesedays, weareconstantly
trying toreduce costs— especially
for office supplies.

Wedo useour fax machinealot,
usually to obtain and sendinforma-
tionto other local and state offices.
| can’t imagine the new ruling will
haveanegativeeffectonus, but!’m
sure many other businesses will
have somedifficulties.

| wishthegovernment couldwrite
regulations so they weren't so re-
strictive and would cure the prob-
lem, not create dozens more.

RitaWade
Colby



