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911 dispatcher sneed
totdl caller thar location

Emergency service in rural America gets
better all thetime.

New computers and global positioning
equipment can track callsand pinpoint an ac-
cident site.

Ambulancesarebetter equipped and crews
better trained than ever. Hospitals are more
prepared for emergency cases as air ambu-
lancesrush victimsto city traumacenters.

Thenationa 911 systemintegratesresponse
andsaveslives. There sonelittledetail that’s
oftenoverlooked, though, aflaw that couldbe
easily fixed.

The dispatch system till relies largely on
local county dispatch offices. Dispatchersin
hundredsof |ocationsacrossthe country take
911 calls and route them quickly and effi-
ciently.

Most have not really adjusted to the era of
cell phones, however. Most still answer the
phonewithsomethinglike, “911emergency.”

That’ sfineif thecallerisrightthereintown.
It’ snot so great when you’ re out on the high-
way and have no ideawho you aretalking to.

At thousands of points acrossthe nation, a
cell-phone call might berouted to asmany as
adozendifferent towers. Onany givenday, a
call fromthesamehill might goto onecounty
dispatcher one time and another county the
next.

Callers simply can’t tell what dispatcher
they will get, and most aren’ t thinking clearly
enough to ask.

One night this spring, agroup from Texas
wrecked a car afew miles south of the Ne-
braskaline. A local man pulled up and asked
iIf everyonewasall right. Somewerehurt, none

serioudly.

“Have you called for help?’ he asked.
“Yes”

He called the county emergency center just
in case. Sure enough, the dispatcher had no
ideatherewasawreck just north of town. He
called adeputy from homeand sent an ambu-
lance.

Whileit seemedtotakeforever, thedeputy,
rumpled hair, wrinkled pantsand all, arrived
afew minuteslater. Hewasfollowed closely
by theambulance, manned by volunteersal so
rousted from bed.

Fiveminutes|ater, asheriff’ sdeputy and a
fleet of fire trucks from Nebraska roared up
tothescenein ablaze of red and blue.

Theoriginal call hadgonetoaNebraskadis-
patcher. He had sent histroops, not knowing
thewreck waswell into Kansas. Not finding
anything in their state, they kept going—to
their everlasting credit.

The whol e thing might have been avoided
had thedispatcher beentrainedtoidentify his
locationtocallers. That’ snot thecaseinmost
countiestoday.

Whenyoucall 911 fromamobilephone, you
have to ask the dispatcher where he or sheis
andwhat county will respond. Dispatchersare
trained to probe and find out where an acci-
dentorfireis, of course, butit doesn’t always
work.

Someday, thenew satel litetechnol ogy may
makeall thispast tense, but it could never hurt
for dispatchers to identify their location. It
could only help.

Andit might saveafew lives.

—SeveHaynes

‘Birdsand bees lecturedue?

In the blink of an eye, we have
gonefrom beingindependent, free-
wheeling, do-it-on-our-schedule,
semi-retired, long-distance grand-
parents to hands-on, responsible,
make-sure-we-get-to-bed-on-time
grandparents.

Our 7-year-old granddaughter
Taylor arrived Saturday evening,
and suddenly our house has little-
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girl ponytail holders, flip-flops,

bathing suits and coloring books
from oneend to the other. An occa-
sional tablewenormally useto stack
video tapesbecomes her play table
and pillowsandblanketsonthefloor
become her bed.

Shewasdelightedtofind shestill
fitsinthelittlerockingchairwehave
hadfor her sinceshewas2. And, she
always enjoys re-hearing the story
about how her mother usedtousethe
footstool we keep in the bathroom.
It ispainted red with averse ontop
that reads, “ Thislittlestool ismine,
| useit all thetime. To reach the
things| couldn’t, and lots of things
| shouldn’t.”

Taylor hasalways had asense of
humor, but thisyear she hasturned
intoquiteajoketeller. imwasdriv-
ing ushomefrom church when she
asked, “Pa-Pa, have you heard the
one about the three little pigs that
went out for lunch?’ Shedelivered
thepunchlinewith suchaplomband
deadpan delivery | thought he was
going to drive off the road, he was
laughing so hard.

There's a huge difference be-
tweenlast summer’ s6-year-oldand

this summer’s 7-year-old. Her
mother warned methat shehasbeen
askinglotsof questionsabout where
babies come from; especially the
“how” aspect. Her mother used to
ask me some questions that made
me catch my breath and | imagine
her daughter will do the same.

Onething| did learnwith kidsis
to be certain of what they are actu-
ally asking. When a child asks,
“Wheredid | comefrom?’ youwant
to be surethat they aren’t asking if
they camefrom Chicago or Cincin-
nati before you launch into the
“birdsand bees’ monologue.

Her fascination with babiesisof-
tenrevealedthrough her play. | was
filling water balloonswhen | tied a
“bubble” intotheknot. Inherimagi-
nation it immediately became a

baby. So, my assignment was to
makeknotswithbabies. | got pretty
good at it.

I makenoapologies; thenextfour
weekswill beaserial of “LifeWith
Taylor.”

(From theBibI@
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Declarehisglory amongthe
heathen; hismarvellousworks
amongall nations. For greatis
the Lord, and greatly to be
praised: heasoistobefeared
aboveall gods. For all thegods
of thepeopleareidols: but the
L ord madethe heavens.

| Chronicles: 24-26
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The Oberlin Herald encourages
L ettersto the Editor on any topic of
public interest. Letters should be
brief, clear and to the point.

They mustbesignedand carry the

address and phone number of the
author.

Mail lettersto 170 S. Penn Ave.,
Oberlin, Kan., 67749, or by E-mail
to obherald@nwkansas.com.

THE OBERLIN HERALD

\_

USPS401-600
170S. PennAve., Oberlin, Kan. 67749-2243

Serving Oberlinand Decatur County since1879

Phone: (785)475-2206  Fax (785) 475-2800
E-mail: obherald@nwkansas.com

Published each Wednesday by Haynes Pub- Nor’West Newspapers
lishing Co., 170 S. Penn Ave., Oberlin, Kan.
67749. Periodicals mail postage paid at Ober- STAFF ,
lin, Kan. 67749. SteveHayNnes...........cocevriinniniis _.....ed!tor

Seveand CynthiaHaynes, publishers I\K/II mbﬁrly 8|aw S e managgg g! :or
Offl CI al na’vq)apa. Of Oba.l | n’ ‘H.]nl ngs’ Nor— J gry\]o:')(lj.]an S)n ........................ m$|00¥re;jg:
catur, Dresdenand Decatur County. M ember of éj yl KeIIPItt """""""""" P | it
the Kansas Press Association, National News- arn?ﬁgH r?gs OlS-vveevns 't')"éi.r'{éé?nlzjanmmer
paper Association, Colorado Press Associa- gy . dIB a?/ """""""" ad ut' ) g
tion, Nebraska Press Association and Inland =21 G BEIING -oovvvveveen. Vertising manager
PressAssociation. PatCozad .......c.ccceeuenneee. want gqls/u reul ation

KarlaJones........ccccevuevennne. advertising production
gubslt_:ri ptisohnS:, dOneﬁar, $33 (tngi QSWﬁd) in Decatur,é\lg%rzon, JoanBEttS ......ooooeeeeeeee, historian
awlins, erlaan, omas an illow counties; tax 1 H
induded)dmheremKansasmdwhereimheu‘f‘s’. Foreign Ji m_M S ({]e]L SRR sportsreporter
subscriptions, $50-$250 extra (in US dollars only) per year Whitney Beinke ...........cccceeeee pagemakeup
(except APO/FPO). POSTMASTER: Send changeof addressto
170S. PennAve., Oberlin, Kan. 67749-2243, .
Officehours: 8:30a.m.-5:30p.m. Mon.-Fri. K ,&; N 2
isi ansas Press Al
(Alsoopenmost Saturdayswhen someoneisin.) nss_l_l_cia tion N QTS’S'& AL |8rEvWSPAPEn )

v Cxa

the Tusbzon Square Darce .

3

M GRAB YER PARTNER,
QPIN HIM ROUND...

PICK WIS WALLET, b
KNOCK HiM DOWN. ]
A TUlrmN

HIKES

4

/ W

an

Felm&come, gorather qumkly

To paraphrase Dorothy in The
Wizard of Oz, “ Animals come and
go so quickly around here.”

First therewasson’ scat Frank.

Frank wasevicted from hisLaw-
renceapartmentandended upliving
inour garage. Atleast he' ssupposed
tobelivinginthegarage. Asahouse
cat, Frank isfirmly convinced his
placeisinthehouse— or wherever
the humans are. He' s very much a
peoplecat.

Then there were Toadly | and
Toadly 1.

Eachyear weseemtohaveat |east
onelargetoad living in the garden.
| name this monster Toadly each
year ashehopsout of theweedsonto
thepatioand under thegaragelights
in search of hissupper.

Thisyear, we' vegot not onelarge
toad but two, whichisall the better
for gardenprotection. Italsoaffords
Frank unlimited pleasurewatching
and eventually chasing the toads
back into the shrubs.

Inthe evenings, our back deck is
decoratedin spider websand catsas
our felinesandtheir assorted neigh-
bors and friends take over chairs,
tables, railingandtrashcanlid. It's

BenjaminDisragli,al9thcentury
Britishdiplomat and primeminister,
oncesaid, “ Therearethreekindsof
lies:lies,damnedliesand statistics.”

Thentherearelettersfrom Postal
Servicepublic relations men.

Oneof thosewrotearesponselast
week to our May 31 editorial warn-
ing of planned steep increasesin
postage.

Wrapping himself inthe cloak of
Founding Father Ben Franklin, our
country’s first postmaster general
and also a noted newspaper pub-
lisher, Postal ServiceVicePresident
Azeezaly S. Jaffer tried to make
light of rate increases planned for
newspaper subscribers.

It' s pure bunk, backed up by sta-
tistics.

If you look past the breezy refer-
ences to poor old Ben, you'll note
that thewriter doesnot deal withthe
argumentsabout decliningmail vol -
ume, diversion of profitable first
classtraffic to electronic delivery
andthedeath spiral initiated by ever-
increasing priceincreasesonthere-
maining mail.

Becausethat’sall true.

Soon, theservicewill bedeliver-
ing mostly what we call junk mail.
Soon, it will be hauling aletter you
mail to someone across town to
Wichitatobesorted at an“ efficient”
automated center and hauled back
acrossthe state.

The letter does not deal with the
horribleserviceout-of-areareaders
get, because the Postal Service
hasn’t done anything about that so
far. Higher pricesfor worseservice,
that’ sbeentherule.

Thencomethestatistics. Theedi-

\C

Open Season

ByCynthiaHaynes

cahaynes@nwkansas.com

J

all quitedecorative, andif youwant
tositdown, they’ll let you. Then, of
course, there are catson the chairs,
tables, railing, trash canlidandyour
lap.

But, we seem to have gone from
fivecatstofour.

Rupertismissing.

Rupert is youngest daughter’s
soft gray female.

She'safriendly cat but tends to
take off for aday or two at atime.
When she had been gone most of a
week, though, we started toworry.

Wewaitedafull week beforecall-
ingdaughter in Augusta, Ga., totell
her that her parents seem to have
misplaced another cat.

Rupertisthesixthcat that hasdis-
appeared on us and the second be-

longing to youngest daughter. We
lost her Baby, abeautiful Siamese,
about 10 yearsago.

Earlier thisyear, our son’s other
cat, Jules, disappeared out of our
garage, and about fiveyearsagowe
lost his Pomeroy. (I don’t think we
wouldhavegotten Frank if hecould
have figured anyone else dumb
enoughtotakehim.)

Over thelast dozen years, we' ve
also lost Dixie and Khan, a couple
of Siamesemixeswe got to replace
Baby.

Where do they go? Were they
washed downthesewer after heavy
rains, eaten by coyotes, stolen by
strangers, arrested asvagrants?

Sometimes, they comeand go s
quickly around here. Who knows?

bunk g1l bunk

AIongtheSappa

schayn%@nwkansascom)

By SteveHaynes

torial warned of acoming 24.2 per-
centincreaseonnewspapersmailed
inthe county where published.

Why, that’ sabargain, heclaims.
Those rates haven’'t gone up,
they’ vegonedown. Theratewould
be“only” 9to 11 cents a paper —
whichistrue.

It’s also true that the rate today
averagesabout 8 centsapaper, and
2 centsisa25 percent increase.

The writer claims adime to de-
liver apaper soundslike abargain.
He claims newspapers are getting
“ExpressMail” servicefor just pen-
nies.

Except that no one pays Express
Mail ratestoget aletter acrosstown
overnight. That’s what we expect
fromthePostal Servicefor ordinary
mail — next-day delivery intown.

Uh-oh. Doesthat meanwe' |l soon
have to pay $14 for Express Mail
just to get aletter delivered to a
neighbor?

Thefactis, newspaper readersare
facing an unwarranted 25 percent
increase in delivery charges. It'l]
cost themabuck or twoayear. And
they can expect more and more to
come.

A dimeto deliver a paper might
seem likeabargain, but the current
rateisafair price. Publishers sort

anddeliver papersinwal k-sequence
order so carriers don’t have tc
“work” them. They just open the
bundleand passthem out.

Newspapers, one industry
spokesmen points out, don’t use
much of the postal system’sinfra-
structure— just the carrier:

“Not theblueboxes, not thetrans-
portation, not the mail processing
plants nor the machines nor air
freight nor rail nor most of the rest
of the huge infrastructure. Most of
thismail doeseverything buttiethe
carrier’ sshoelaces.”

Postal delivery is preferred by
publishers and readers, but it costs
just 5to 6 centsapieceto hirecarri-
erstodeliverthesamepaper. That' <
anaternativemany publisherswill
haveto consider.

Isa25 percentincreasein costse
bargain, asMr. Jaffer says?

| don’t know anyone who' d buy
that statistic. Publishers’ experts
saysthePostal Servicedoesn’t have
valid cost datato back up that rate.

Newspaper readers will have tc
swallow it, though, unless some-
thing changes.

Andweall better get ready to pay
more and more for other postage,
too.

Reader grateful for cartdrivers
L etter totheEditor

TotheEditor:

We, thealumni of Decatur Com-
munity High School, oweaspecial
thankstothefellowswhobringtheir
golf cartsto TheGateway on Alum-
ni Banquet night.

They givepeopleridestothedoor
before dinner. After the banquet,
they arethereto give usaride back
toour cars.

Thissavesusalongwalk, and as
| am one of the older alumni, | ap-
preciate that very much.

They tell methey enjoy doingthis
and | am sure they do. We do have

caring peopleinour community anc

| appreciatethat. So,“ Thanksagain,
fellows.”

EdnaMott

Oberlin

Honor Roll

Welcome and thanksto thesere-
cent subscribersto TheOberlinHer -
ald:

Kansas: Mike Cook, Clayton;
Jerry Fidele, Dodge City; Monica
Solko, Elma L ee Erickson, Wilma
Bobinmyer, Herndon; Joan Dark,
Salina; Agnes Wahlmeier, Bob

Jones, Doyle Brown, DeeAnna
Krizek, ImogeneK eenan, Jennings;
Tom Diederich, Lenora; Marlene
Magill, Lenexa; Mary Zodrow,
Koerperich Bookbinders, Donald
Juenemann, TressieRogers, Darrel
Bruggeman, Selden; Kathleen
Whitley, Garden City; Wayne

Aschwege, Hays; Nancy Reuss,
Paola; Ardell Sherry, FrancisRitter,
Greg Ritter, Clara Schieferecke,
Dresden; MikeMcVay, SueHayes,
Harlan and Judy Call, Colby; Bur-
rellesLuce, MarthaNemeth, L eon-
ardCullisonand Dr. Norbert Zand-
er, Topeka.



